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Behind the people who
keep Australia moving
Everything we do, every day, relies on the people who literally keep Australia moving. From the fresh
food in our supermarkets, to the petrol in our cars, from the school bus, to the train you catch to
work, even your holiday travel. None of it would happen without transport workers.
And behind them is TWUSUPER, the industry super fund for the people who look after you.

1800 222 071
twusuper.com.au
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TWU Nominees Pty Ltd, ABN 67 002 835 412, AFSL 239163, is the trustee of TWUSUPER ABN 77 343 563 307 and the issuer of interests in it. 55621
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emission rated power units in its truck classes,
including the Fuso eCanter electric truck.
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THE VTA IS PLEASED TO ACKNOWLEDGE THE FOLLOWING NEW SPONSORS AND MEMBERS
•
•
•
•
•

Branched Logistics
Commonwealth Bank of Australia
ERH Refrigerated Transport Pty Ltd
Global Electric Transport (GET Electric)
Independent Cement & Lime

•
•
•
•
•

Mad Bros Earthmoving
Midfield Meat Transport
Plant Access Pty Ltd
Ron Finemore
Safe Trans Distribution (Dimange PL)

•
•
•
•

Zion Group
Gibsons Technologies
Heritage Finance
Teletrac Navman

TEAM METRO EXPRESS WINS VTA
GOLF DAY
The VTA was thrilled to
host over 100 players at
our recent Golf Day, held at
Victoria Golf Club.
Congratulations to the winning Metro
Express team of Tony Van Keulen,
Jim Pantou, Mike Gibson and Rod
Foster, with the Qube team of Wayne
Stafford, Adam Holvahill, Alby Glayas
and Kevin Jenkins taking out second
place, and the Wettenhalls team
of Jack Timmons, Ross Chester,
Tim Backholer and Chris Griffiths
rounding out the top three finishers.
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Winning Team: Tony Van Keulen, Mike Gibson, Jim Pantou, Rod Foster from Metro Express.

Our 7th hole nearest the pin winners
were Veronika Crippen and Bryce
Richardson, and on the 14th hole
Narelle Thorpe and Andrew Reszka.
Our 9th hole longest drive winners
were Candice Hendra and Dale

Bond, with Narelle Thorpe and
Chris Griffiths the longest hitters
on the 17th.
Sincere thanks to event sponsors
TWUSUPER and we look forward to
sharing details of our next Golf Day.

PRESIDENT’S WELCOME

PRESIDENT’S WELCOME
It has been yet another
extraordinary year for the
Association, the transport
industry, and business in
general, due to the lingering
COVID-19 pandemic. At the
close of last year, I had
expressed the hope that
2021 would bring with it
the beginning of a sense
of normalcy, however the
outbreak of the Delta strain
of COVID-19 and ongoing
snap lockdowns quickly
put paid to that sentiment.
Regrettably, businesses
continued to be disrupted,
with ongoing restrictions in
Victoria continuing to impact
commerce and personal
freedoms.
During these times of uncertainty,
the transport industry in Victoria
– led very admirably by the VTA
– has continued to overcome
these challenges and service the
Australian community. Indeed,
transport was probably one of the
very few constants and certainties

our community could rely on, as
evidenced by the massive spike in
online shopping and associated
deliveries.
The pressure on supply chains that
this sustained and unprecedented
reliance on home deliveries has
posed was telegraphed very early
by the VTA, and we’re now starting
to see evidence of it in the form of
longer delivery lead times and gaps
in product lines on retail shelves.
With the arrival of vaccines and
states and jurisdictions around
Australia having implemented
inconsistent border crossing rules,
the VTA very forcefully advocated
for uniform policy settings to keep
supply chains open and to minimise
the impacts of inevitable disruptions.
These specific initiatives have
included:
Transport as an essential service –
The VTA worked closely with
state‑based transport associations
to have the freight industry
recognised as an essential service
during declared state of emergency
policies. This has been a vital part
of ensuring that the essential
service transport workers provide is
recognised so they could continue

working during
restrictive
lockdowns.
Vaccination mandates –
As jurisdictions around Australia
introduced vaccination mandates
for specific industries, the VTA
advocated for sufficient notice to
be provided for our industry to have
the opportunity to be vaccinated.
This led to an extension to an
unacceptably tight deadline set in
Victoria and broadening of locations
to assist transport workers to get
priority access to vaccines.
Border crossing disunity – Border
crossing requirements caused havoc
in the freight industry this year. The
VTA advocated for a uniform set
of requirements, particularly with
respect to the Freight Movement
Protocol, COVID-19 testing, isolation
requirements and documentation,
recognising the immense
administrative impact on drivers
and operators that regularly cross
borders.
Business support – State and
federal governments have
maintained measures to support
the economy and the VTA has
been instrumental in advocating
CONTINUED PAGE 6

Transport was maintained as an essential service during the state lockdowns.
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PRESIDENT’S WELCOME

CONTINUED FROM PAGE 5

costs, operators need to maintain a
sufficient margin to remain strong
and stable employers. The VTA
is supporting members in these
sometimes difficult discussions with
their customers.

Masks and COVID-19 testing has been commonplace on our highways.

for specific measures such as
the extension of the instant asset
write‑off program, wage subsidies,
payroll tax deferrals and grants.

industry review led by Senator Glenn
Sterle, which could pave the way
for a federal Transport Standards
Commission.

Communication – The VTA has
communicated extensively with
members and the public to keep
them informed and confident
about supply chain continuity.
The Coronavirus Information page
has been kept updated with new
information for members to keep
pace with changing rules and
regulations.

We continue to advocate for road
infrastructure that supports a safer
and more productive freight industry.
In Victoria, we worked closely with
the Victorian Government to develop
a safer Power Street/City Road
intersection at Southbank, and we’ve
endorsed changes to the North East
Link, provided consideration is given
to dangerous goods vehicles that are
unable to use the tunnels.

Of course, there have been
numerous other issues and initiatives
the VTA has successfully advocated
to benefit members and the industry
this year.
Driver Delivery continues as a key
plank in the VTA’s strategy to resolve
the shortage of drivers our industry
faces, to introduce more younger
people, as well as those with better
training and qualifications to our
industry. We are also introducing
new initiatives to promote women
entering the transport industry
through specific training programs
and employment support.
The Association also made proactive
submissions to numerous state
and federal government transport
reviews, including the Senate Rural
and Regional Affairs and Transport
References Committee transport
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Access continues to be a major issue
for operators, and we have been
calling for the freight industry to be
factored into cycling infrastructure
in the City of Melbourne. The easing
of truck curfews during COVID-19
lockdowns proved heavy vehicles
can safely use roads in built-up
areas, and we are advocating for
clearways, not curfews to support
supply chains.
For our industry to be sustainable
and for operators to remain viable
we have been urging COVID-19
compliance costs, as well as
other business cost increases, to
be passed on to customers and
consumers. An article in this issue of
the Priority Report highlights those
concerns. Faced with infrastructure
charge increases and inflationary
pressures from higher compliance

VTA committees have continued
to do productive work despite the
challenges of lockdowns and remote
working, as also reported in this
Priority Report issue. The General
Freight, Long Distance, Wharf
Carrier, Earthmovers, Oversize/
Overmass and other committees
have supported the strategic
directives set by the Executive
Council and implemented by the
Secretariat, and I thank members
of these committees for their time
and effort.
For the second consecutive year
our busy events schedule has
been significantly disrupted. It
was pleasing to host our State
Conference in March before the reemergence of restrictions saw most
of the remaining events for the year
either cancelled or postponed. It was
disappointing we couldn’t proceed
with the Freight Industry Awards in
person. However, we have managed
to host our annual Christmas
Lunch at the MCC Dining Room in
December and planning is underway
for our State Conference next March
for which details will be advised
shortly. I hope to see you all there.
In closing, congratulations to
our Chief Executive Officer Peter
Anderson and the Secretariat in
what has been another difficult year.
That we have maintained and even
grown membership and sponsorship
in difficult trading circumstances is a
credit to the team, and an enormous
validation of our services, and the
benefits of VTA membership.
Thank you to our members
and sponsors for the ongoing
support of the VTA, and to the
VTA Executive Council for their
contributions this year.
I wish you every success as this year
closes and look forward to working
with you all in 2022.

Mike Lean
President

CEO’S REPORT

CEO’S REPORT
Welcome to this issue of
Priority Report magazine,
where I am pleased to
report on the work of the
VTA in recent months as
we continue to navigate
what has been another
challenging period for our
industry.
What we thought would be
a positive second half to an
otherwise disruptive period has
turned out to be anything but, with
the Delta strain of COVID emerging
to put our two most populous
states back into lockdown, bringing
with it restrictions and regulations
on freight movements.
Having learned much from the
prolonged lockdown of 2020,
the VTA was quick to advocate
for uniformity with respect to
border crossings and permit
requirements for freight operators.
The difference this year is that with
vaccinations available, jurisdictions
introduced mandates for freight
workers, adding another layer of
compliance for operators.
We worked closely with our
affiliates at NatRoad, the
Queensland Trucking Association,
Tasmanian Transport Association,
Western Roads Federation and the
Northern Territory Road Transport
Association on several fronts to
encourage policy makers to give
our industry the recognition it
deserves as an essential service
during states of emergencies
to safeguard our fragile supply
chains.
In Victoria we predicted vaccines
would be mandated by the
Victorian Government and
encouraged decision makers to
provide ample notice for drivers
to get vaccinated, understanding
there would be mixed views on this
requirement, just as there has been

in the broader community. The
government provided what we felt
was insufficient notice when they
announced the new mandate, and
through our efforts we achieved an
extension of time, averting what
would have been chaos on state
and national supply chains.
While driver shortages are
certainly not a new issue for freight
operators, COVID has introduced
new challenges with many
workers choosing to leave the
industry rather than put up with
onerous new compliance levels,
record keeping and vaccination
requirements for our sector.
Through our recent member
survey, we learned 84% of
operators have been negatively
impacted by COVID restrictions,
62% have lost an average of 4%
of their drivers because vaccine
mandates, 95% of operators are
experiencing a shortage of drivers,
and 90% said they would support
regulatory changes enabling
18-year-olds to be trained to attain
a heavy vehicle licence.
The findings echo what we’ve been
expressing for months and unless
action is taken to help industry
attract new drivers, supply chains
would continue to be vulnerable.
When 95% of operators say
they can’t find enough drivers, it
confirms more needs to be done by
governments in partnership with
industry to recruit people.
We will continue to use these
findings to advocate for Victoria’s
broken heavy vehicle licencing
system to be fixed, with urgent
action needed to attract young
people to our rapidly aging
profession. Nine in 10 operators
said they would support a licencing
regime that would professionally
train and employ 18-year-old
school leavers to drive a heavy
vehicle. The government must act

on this information, or the shortage
will get worse as older drivers
retire.
Regrettably, our events program
for the second half of the year
was effectively shelved because
of COVID restrictions, with the
Australian Freight Industry Awards
being held over for the first time.
We felt that caps on numbers
at our annual gala presentation
would be a huge disservice to
award winners and our sponsors
and look forward to celebrating
our industry and its participants in
September 2022.
We have had no shortage of
interest from members and their
guests in re-engaging with each
other as restrictions ease, with
our rescheduled Annual Women’s
Lunch in February attracting
considerable numbers, and the
Golf Day we were able to host
over-subscribed. As this issue goes
to print we have had a massive
turnout for our VTA Christmas
Lunch. Of course, we are hopeful
of an uninterrupted events and
networking schedule next year.
Thank you for your continued
tremendous support of the work of
the VTA, and for maintaining your
membership in these changing
times. It’s never been more
important for our industry to be
unified to bring about the change
and reform we desperately need.
I look forward to working with you
to advance the many issues we
confront and making our great
industry even stronger.

Peter Anderson
Chief Executive Officer

Priority Report

| SPRING-SUMMER 2021

7

VTA COMMITTEE REPORTS

VTA COMMITTEE REPORTS
2021 Container Logistics Supply
Chain Study (CLCS), maps out
Port of Melbourne (PoM) container
movements and helps to explain
trends in imports, exports and growth
areas, and to inform transport
planning, land use planning and
community amenity considerations.

The transport and logistics
industry continues to be
flexible and adaptive
without compromising safety
and productivity in these
challenging COVID-19 times.
The Victorian operational
environment, as well as
across all jurisdictions,
continues to be rapidly
changing. The key for
members managing the
changes has been by
remaining up to date with
the right information, and
responsive and connected
with their workforces.
The General Freight Group, along
with all the other VTA committees,
has now reverted to online meetings.
The exchange of information has
focused upon the administration
and management of COVID-19
requirements. This has involved
border permit issues, testing location,
documentation provided to drivers,
and COVID-19 Safe Plans both on
the road and in warehouses. The
management and implications of
vaccinations is now the major focus.
The challenges will continue, however
the sharing of the ideas and the cases
studies provided by members have
been invaluable in order for the VTA
to present and prosecute these issues
with the relevant government bodies.
The Wharf Carrier Group continues
to be directly impacted by the
ongoing pressure of infrastructure
charges, the interface with empty
parks and related booking systems
issues continue to challenge the
operators. The Port of Melbourne’s

8
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The VTA is concerned with what the
report does not say with respect
to the road-based supply chain.
Addressing these issues will remain
the challenge for the VTA and this
committee.
The Earthmovers Group continues to
be directly impacted by the challenges
of the infrastructure projects on a
daily basis. A submission was lodged
to the Transport industry Council
(TIC) highlighting the issues faced
by this sector in relation to project
contractual mechanisms and the
‘power imbalance’ with primary
contractors when applying the rate
structures. The communication
channels by the government
departments and agencies have
been ineffective and this has
resulted in much confusion and
costly consequences for members.
The VTA will continue to advocate
for its members in addressing these
issues and will be seeking further
intervention.
The Over Size and Over Mass
Committee has been working
effectively with Ian Mond (DOT)
and his team in providing feedback
into identified routes which need
to be considered in developing
the road network and the key
routes for platform, jinker and dolly
combinations. The committee has also
been assisting with identifying the
priority order for assessing reference
vehicles across the network structure.
Along with the other VTA sub‑groups,
the Long Distance Group continues
to provide and share valuable
feedback about many of the
COVID-19 challenges associated
with road transport, warehousing
and distribution centres across
all jurisdictions. It is clear that the
members are on the ‘front foot’ with

their operations. The committee also
continues to highlight the key issues
and changes required as part of the
HVNL review.
The Technology Group remains
committed to examining new
and emerging technologies and
their potential advantages for
businesses. This is especially the
case as businesses adapt to
the ‘new normal’. The Victorian
Department of Transport is providing
an alternative to IAP, not just for
HPFVs but also certain cranes that
currently operate with IAP fitted. As
part of the extension and expansion
of the High Productivity Freight
Vehicle (HPFV) networks, On-board
Mass requirements will require the
compliance with the Smart OBM
regulations which became effective
from 1 November. This committee will
be focused upon ensuring members
are made aware of the changes and
available solutions.
The People Group continues to
focus upon key issues associated
with the impact of COVID-19 upon
workforces. We are now faced
with the ‘vaccinations’ issues and
the effective management of the
workforce. Given the on‑going impact
of COVID-19 upon workforces, the
next workshop will be an extension of
work being done with the VTA HeadFit
BusinessFit Program.
To date, four VTA members are
involved in the HeadFit BusinessFit
Program. It is very timely given the
impact of mental health and wellbeing
at this time.
The VTA HeadFit BusinessFit
Program is designed to effectively
drive change and significantly improve
the mental health and wellbeing
across the Victorian T&L industry.
It is focused upon implementing an
integrated change management
approach to mental health and
wellbeing into transport organisations.
The VTA has developed and will
manage and facilitate this program.
It is designed to create a positive
workplace environment in employer
companies by building positive

VTA COMMITTEE REPORTS

Truck Turnaround Times (TTT)
Project for Swanson Dock and
Webb Dock

workplace cultures and senior
leadership, implementing effective
systems and processes, connecting
and engaging individuals and
providing the individual support into
T&L organisations.

The Truck Turnaround Times (TTT)
project continues and the VTA is
seeing some improvement on the long
term average. The VTA uses data
supplied from a number of industry
operators and then averages this
data to arrive at the final number.

If you are interested to find out more
about the program, please contact
me at the VTA – (03) 9646 85490 or
at greg@vta.com.au.

Greg Cain
Industry Services Manager

Truck Turnaround Times (TTT) Project for Swanson Dock and Webb Dock
2020
Terminal

Jan-20

Feb-20

West
Swanson
(DPW)

Mar-20

Apr-20

51.2

48.3

50.2

47.1

East
Swanson
(Patrick)

50.6

47.4

44.6

Webb
Dock
(VICT)

52.3

44.6

54.4

Terminal

Jan-21

Feb-21

West
Swanson
(DPW)

50.3

55.7

56.7

56.4

East
Swanson
(Patrick)

43.4

44.6

45.8

Webb
Dock
(VICT)

56.1

53.2

54.9

May-20

Jun-20

Jul-20

Aug-20

Sep-20

48.1

54.9

48.3

47.8

45.4

44.4

41.5

49.2

46.6

46.2

55.1

54.0

50.2

53.1

Jun-21

Jul-21

51.9

55.2

46.3

47.1

56.5

55.2

Oct-20

Nov-20

Dec-20

YTD Ave

48.1

54.0

51.0

49.5

50.2

54.0

48.8

47.0

47.5

59.4

62.2

61.1

58.4

58.6

55.3

Aug-21

Sep-21

Oct-21

Nov-21

Dec-21

YTD Ave

57.3

49.8

50.0

55.4

53.9

48.0

56.4

57.8

68.8

80.0

53.8

60.8

53.6

53.8

62.0

51.9

55.8

2021
Mar-21

Apr-21

May-21

Source: TTT’s are calculated once arrival at the docks commences through transport operators’ on-board GPS, and in line with their booked collection time.

Melbourne Ports Precinct Service Time (Minutes) 2020 and YTD 2021
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VWMA REPORT

DIGITAL TRACKING SOLVING
WASTE CHALLENGES

Hazardous waste - it’s a
health risk, a destructive
contaminant in recycling,
and an expensive material
to process. In Victoria,
it's also subject to a huge
landfill levy of $250 per
tonne. Therefore, due to its
cost and complexity, there
has been a tendency to
illegally dump the material,
resulting in major stockpiles
and hazardous dump sites.
While the most high profile illegal
dump was Bradbury’s site at
Campbellfield, which burnt to the

10
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ground in April 2019, there have
been many smaller examples. The
Bradbury’s accident resulted in a
multi-million dollar taxpayer-funded
cleanup, and beyond the immediate
costs, it also undermined the
legitimate industry working hard to
process the material safely and to a
high environmental standard.

Waste Tracker has been subject
to significant growing pains, and
industry is now feeling this. The
state government and industry
have been working hard to remove
bugs in the system, which has
improved week by week since it
went live and became mandatory
on 1 July.

To solve this issue, Victoria is
the first Australian jurisdiction
to implement digital tracking for
hazardous waste. Broadly, this is
a welcome development. Using an
application called ‘Waste Tracker’
and an online portal, the new
system tracks hazardous waste
from the source to a processing
facility in real-time.

The process of iterative
improvement has revealed
a critical challenge for digital
waste tracking. This challenge
is protecting important
commercial‑in‑confidence
information while maintaining
transparency. Fundamentally,
Waste Tracker is designed to
create transparency right across
the supply chain - the producer,
the transporter and the final
destination for the material are
all visible to all stakeholders in the
system.

Victoria has stepped boldly into
the digital arena to implement a
necessary system. Our state has
offered to be a proving ground for
the rest of Australia's jurisdictions
to eventually follow, all of which are
still using paper-based systems.
However, like any new system,

The system was designed this
way to ensure that processors
have visibility of where the
material is sourced in order to

VWMA REPORT

resolve contamination
challenges, and to
ensure tracking of
liability if something goes
wrong.

Using an application called ‘Waste Tracker’
and an online portal, the new system tracks
hazardous waste from the source to a
processing facility in real-time.

Each party in the
supply chain has a
responsibility. The producer must
accurately characterise their waste,
the transporter must move it safely
and to a lawful place, and finally
the processor must ensure safe
disposal or recovery of the material.
This system was designed to be
self-policing by linking each part
of the supply chain together,
in a similar manner to chain of
responsibility for heavy vehicles.
Unfortunately, this regulatory
design creates an unintended
negative consequence.

This system potentially leaks
commercial information from waste
collection contractors to larger
companies that process waste, who
are in effect, their competitors. In
other words, when waste producers
put their details into the tracking
system, these details are passed

on to the waste processor, even
if they are not their customer.
This prevents waste transport
companies from keeping their
customer lists strictly confidential.

funneled through the system so
that only the EPA has total visibility,
and that contractors can work to
collect waste without the risk of
losing their customer lists.

Basically, there is a contradiction
between accountability and
transparency across the supply
chain and maintaining critical
commercial confidence in order to
ensure diversity and competition
in the marketplace. In Victoria,
the EPA and DELWP must find a
solution to this challenge, or risk
their system being knocked down
under competition laws.

Regarding other stakeholders, the
VWMA is arguing for information
sharing that excludes all customer
details. Information should only
be shared when it is necessary for
environmental compliance across
the entire supply chain.

After members brought this issue
to our attention, the VWMA has
been working with the EPA and the
DELWP to develop a solution. While
the final fix is yet to be determined,
it fundamentally means that the
information needs to be carefully

Once a solution is found, Victoria's
model of digital waste tracking can
be an example to other jurisdictions,
creating a nationally harmonious
hazardous waste tracking system to
protect workers, the community and
the environment.

Alex Serpo
VWMA Executive Officer
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IR REPORT

COURT CLARIFIES CASUALS

On 4 August, the High
Court handed down its
long-awaited decision in
the Rossato case. This case
was on appeal from a Full
Federal Court decision
which determined that,
although Mr Rossato had
been engaged as a casual
employee and his written
contract reflected that
status, he was, at law, a
permanent employee and
therefore entitled to accrued
annual leave and other
similar entitlements.
The High court overturned this
decision and made some firm
observations around employment
contracts.
Background
In August 2018, a Full Court of the
Federal Court of Australia in the
Skene case cast doubt on the future
of casual employment in Australia,
finding that a coal mine worker who
worked a regular and predictable
pattern of shifts was not a casual
employee despite the employee
being offered and accepting casual
employment and being paid a
casual loading.
Later that year, the employer,
WorkPac, sought to challenge the
decision of Skene by commencing
its own proceedings, seeking
declarations that another employee,
Mr Rossato, was a casual employee.
In the alternative, if Mr Rossato
was not a casual employee, and so

12
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was entitled to be paid for annual
and personal or carer's leave
entitlements he had not received
during his employment, WorkPac
sought orders that the Court should
reduce from those entitlements,
amounts already paid to Mr Rossato
by way of casual loading. In May
2020, a Full Court of the Federal
Court found that:
•

Mr Rossato was not a casual
employee; and

•

WorkPac could not set off
against the amounts it owed
Mr Rossato, any amount paid by
way of casual loading.

The decision caused significant
concern among employers, industry
and government, with it paving the
way for casual employees working a
regular, systematic and predictable
pattern to claim leave entitlements
and retain the casual loading paid
to them.
The federal government estimated
the potential cost impact to
employers to be between $18 billion
and $39 billion. The decision was
the catalyst for the government to
amend the Fair Work Act to include
a statutory definition of "casual
employee" and to insert provisions
dealing with "setting off" a casual
loading.

writing (as was the case here), the
terms of that contract are construed
to determine whether the firm
advance commitment exists. In
other words, the specific terms and
conditions of employment, including
the employment status, agreed in
a written contract of employment
determine the nature of the
employment relationship – there is
no need to look beyond the written
contract, provided it is adhered to by
the parties.
What should VTA members do?
All members should ensure that the
engagement of any casual employee
be confirmed in writing, with a clear
statement around the casual status
of the employment and further that
any employees are paid a casual
loading in place of annual leave and
personal leave.
It is important to note that the
recent amendments to the National
Employment Standards around
‘casuals’ create obligations on
employers and these were explained
in Industrial Circular 7/2021, which is
accessible on the VTA Members’ site.
The VTA acknowledges the work of
Ashurst Lawyers in its Employment
Alert issued on 4 August, 2021.

Who is a casual employee?
The High Court found that for the
employment to be "other than"
casual, there must exist a firm
advance commitment to continuing
work unqualified by indicia of
irregularity, such as uncertainty,
discontinuity, intermittency and
unpredictability.
The High Court noted that
"a reasonable expectation of
continuing employment on a regular
and systematic basis is entirely
consistent with casual employment."
Further, and importantly, the
High Court found that where an
employee's contract is wholly in

Paul Ryan
VTA Industrial Relations Advisor

OPINION

PoM CONTAINER STUDY
OVERLOOKS LANDSIDE ISSUES
Port Related Transport Fleet
(Ground-based supply chain)
Mode of Transport

The Victorian Transport
Association is disappointed
that the 2021 Container
Logistics Supply Chain Study
(CLCS) released by the Port
of Melbourne (PoM) does
not highlight the issues of
the minority stakeholder and
that the interests of those
with greater market leverage
are once again blindly
supported.
The report outlines container
movements to and from the port and
helps to fully understand trends in
the location of imports and exports,
growth areas and to inform transport
planning, land use planning and
community amenity considerations.
There is certainly much detail, data
and commentary in the findings,
much of which is irrefutable.
However, there are many facts and
issues that were not reported that
will have a growing negative effect
on Melbourne’s port capabilities if not
addressed.
It was very encouraging to see the
growth of Twenty Foot Unit (TEU)
containers through the port over the
10 years from 2009-2019. A 40 per
cent increase to three million TEU
through the port with 94 per cent
of imports destined to Melbourne
metro –37 per cent west, 27 per cent
southeast, 16 per cent north– is also
welcome news.
Also, there is a growth in the
implementation of larger heavy
vehicles with Super B and A
Doubles making up to 40 per cent

% visits

Average TEU

Utilisation

Semi

39%

2.0

50%

B-double

11%

2.9

48%

Suer B

36%

3.5

44%

A-double

4%

4.1

52%

Other

10%

1.9

47%

of the port related transport fleet in
ground‑based supply chain.
Disappointingly, the road-based
supply chain has again been placed
at the bottom of the process with
many issues overlooked and not
discussed in this study.
Firstly, vehicle utilisation through
the stevedores is poor. With a 50
per cent or less utilisation factor,
there are added trips with containers
being made within the port precinct
and related areas. The barriers
to more balanced loading sit with
the stevedores and the shipping
companies, and not the road
transport operators. While the
quayside activities operate 24/7,
the land-based infrastructure does
not. Under the current systems and
parameters, it is almost impossible
to improve utilisation percentages of
the port by road operators.
Secondly, opening times do not
match PoM activities. Empty
container parks are usually only
open during a 10-hour day Monday
to Friday, with customers usually
cutting off dispatch and receival by
3.00pm. The port, however, is open
and counting time 24/7.
Thirdly, staging of containers in
carriers’ yards has now become
standard process. The operational
figures are closer to 95 per cent of
TEU and are staged through at least
one transport depot, if not more,
after pick-up and before delivery
into the stevedore. This process,
which can see containers lifted up
to 10 times through the land side

process, contributes to a downturn
in productivity, an increase in cost
and greater exposure to community
amenity concerns.
The last issue is the poor rail
utilisation statistics. A drop in freight
moved by rail volumes from 12 per
cent to 7 per cent in 10 years is an
indictment on all of the rhetoric
regarding reduced cost, greater
efficiency and community concerns.
Rail is a major mover of freight but
the intermodal system has not
developed as the volumes have
increased. A prime example of this
is the fact that VICT has been at
Webb Dock for nearly 10 years and
the prospect of a rail connection
to service this huge facility is still
10‑20 years away.
The wharf carrier sector of the
port supply chain has carried the
capital cost of increased volumes
through the port. Apart from the
inclusion of VICT and the introduction
of Containerchain, there have
been no infrastructure or process
improvements over the past 10 years.
With such little reference and
acknowledgement to the reform
needed in the road supply chain
within the port, the wharf carrier
sector continues to suffer, bearing
the cost and battle against opposing
stakeholders.
A summary report and the full report
are available at
http://www.portofmelbourne.com

Peter Anderson
Chief Executive Officer
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GUEST COLUMNIST

A PLAN DRIVEN
BY PRODUCTIVITY
can go’. This approach is focused on
increased knowledge and greater
communication and transparency on
mapping infrastructure capabilities.

Australia’s road freight task
is growing at almost twice
the rate of our population
and is expected to increase
80 per cent by 2030. To meet
this demand, the National
Heavy Vehicle Regulator
(NHVR) continues to pursue
the critical opportunity we
have right now to influence
the delivery of a new flexible
and effective Heavy Vehicle
National Law (HVNL).
Key to this is delivery of a modern,
workable and sustainable access
regime for the future. As a modern
and intelligence-led regulator,
the NHVR envisions a risk-based
heavy vehicle access regime where
permits are only required for ‘high
risk’ movements and is premised
on advising industry ‘where they
can’t go’ rather than ‘where they

In addition to a risk-based access
regime, the NHVR has worked
with more than 250 industry and
government stakeholders to deliver
the NHVR Heavy Vehicle Productivity
Plan 2020-25 (HVPP). Released in
August last year, the Plan has key
objectives to provide access certainty
and consistency, partner with local
government to build capability, and
promote safer and more productive
heavy vehicles that are better for the
environment and communities.
The Strategic Local Government Asset
Assessment Project (SLGAAP) is a
key initiative within the plan. With
the support of federal government
funding, the project assists local road
managers to undertake heavy vehicle
assessments of on-road assets.
The project has assessed more than
400 assets (with another 1000 to
be assessed in the next three years)
and we are already seeing increased
access for a range of heavy vehicles
across local networks, improving
safety and confidence for vehicles
that travel on these roads
This information is captured in a
national infrastructure database

Automatic in-cab data gathering manages safe and efficient operations.

and shared through the NHVR
Portal. Moving forward, it will be
a key contributor to the National
Spatial Platform, which will provide
a single national access map of the
enforceable heavy-vehicle network.
Industry and road managers will
be able to plan journeys, manage
access routes and conditions, as well
as critical information on physical
infrastructure conditions and truck
stops.
Dynamic routing on the map will
allow operators to enter their
vehicle dimensions and the system
will automatically ‘snap’ them onto
a preferred route and identify if
an asset assessment is required.
Improved useability, more accurate
routing, and different routing options
are other key features.
Infrastructure assessment
automation for road managers is
a key feature of the platform. This
will automatically provide a road
manager with data gathered from
previous engineering assessments
and access decisions, enabling a more
informed, timely consent decision.
Road managers will also have a
rapid assessment tool to undertake
their own timely bridge assessments,
based on a common national
approach developed through the
SLGAAP.
Ultimately, we want a place where
drivers can enter their destination
into the portal in the truck cab and it
will automatically route them safely
and efficiently. Where permits are
required, they should be by exception
and, unless complex, automatically
issued.
I see huge opportunities ahead for
heavy vehicle safety and productivity
and I look forward to continuing to
work with industry and governments
to ensure we embrace the
opportunities ahead of us.

Sal Petroccitto
Chief Executive, NHVR
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MTDATA

MTDATA CREATES
TECHNOLOGICAL SOLUTIONS

Now more than ever, it is
critical that the transport
and logistics industry
is moving smoothly. As
telematics and digital
systems become more
important and essential
to transport operators,
MTData is dedicated to
pursuing new technology
and quality solutions to help
businesses overcome the
challenges of the future.
MTData has been designing
solutions for almost 20 years for
the transport and logistics sector
with many customers today still
using MTData’s telematics system
from day one. Throughout the years,
there have been various hardware
upgrades and software versions to
get to what it is now, each iteration
significantly more enhanced than its
predecessor.
Technology designed, built and
supported in Australia by an

Australian company, MTData can
guarantee local transport operators
that these solutions are built just
for them. With more than 120
employees in Victoria’s head office
location, the teams are specially
formulated with talents dedicated
to either building, delivering or
supporting customers on the front
line with telematics, safety and
compliance needs.
The strategic vision to engineer
quality solutions continues to
lead the course of technological
innovations. Investment into
Research and Development efforts
allow exploration into emerging
new technologies, such as Artificial
Intelligence (AI), that ultimately lead
to the next generation of MTData’s
telematics hardware and software.
MTData was one of the first
providers to be approved by the
NHVR for its Electronic Work Diary
(EWD) solution as a result of early
and heavy commitment to a product
development plan, devoting the
necessary design and engineering
resources to create a suitable
solution demanded by the industry.
Not only is investing in R&D vital to
engineering the best technology
today, customers also play a huge
role in identifying opportunities for
development. MTData’s partnership
approach with its customers serves
as a great technique to create a
continuous improvement system

directly with end users of the
product and technology.
Feedback on existing products to
improve functionality and trending
requests from customers are highly
valuable as they directly indicate
obstacles or problems that need a
more efficient solution. Businesses
with a telematics solution already
installed are always looking to get
more out of their system and do
more with their data.
The range of professional
services provided by MTData are
extensive, from meticulous project
management services to set up a
telematics system to to exceptional
customer service for lifetime
aftersales support. The commitment
placed into delivering high quality
products and services inspires
customers to follow MTData by
investing in its technology.
The longstanding relationships
MTData has with major transport
and logistics companies
demonstrates the industry’s
confidence in partnering with a
company that constantly innovates
and evolves technology to
accommodate the future landscape.
Learn more about MTData and
solutions at www.mtdata.com.au

Teresa Liew
Marketing Manager, MTData
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POST-COVID-19 RE-EMERGENCE

FOLLY OF FREIGHT FORGOTTEN
IN TRANSPORT REPORT
As our larger jurisdictions
in Sydney and Melbourne
re‑open their economies
after months of lockdown,
it is vital that civic leaders
do as much as possible to
attract people back to the
cities for work and recreation
to support and rejuvenate
crippled businesses.
Access to these and other
jurisdictions is always important,
but especially so right now with
shops and restaurants needing
reliable supply chains to re-stock
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shelves and pantries and support
their recovery.
So, it was disappointing that a
report commissioned by the City
of Melbourne to assess transport
activity - and to identify actions
to support its recovery from the
pandemic - ignored supply chains
and freight operators that service
retail, hospitality and other CBD
businesses left devastated by
lockdowns.
The Deloitte report contained
several recommendations to help
the city recover from the effects of
COVID-19 and encourage people

POST-COVID-19 RE-EMERGENCE

NHVR maintains stringent compliance checks.

Trucks share the traffic flow with every day motorists to deliver freight to city traders.
TK Kurikawa / Shutterstock.com

to return to the city for work and
recreation, with an overwhelming
focus on incentivising bicycle and
public transport uptake and retasking parking infrastructure to
support retail and hospitality.
The key interventions
recommended by Deloitte included
encouraging flexible work hours to
manage peak demand, implement
real time transport tracking and
capacity data of public transport,
investigating demand-responsive
parking pricing and re-allocating
road and parking space for local
activation.
Unfortunately, the report was
heavily skewed towards cycling
and public transport and gave
little consideration to workers who
rely on motorised vehicles for their
livelihood.
Not everyone has the luxury of
living within 10 kilometres of the city
and being able to jump on a bike or
a train to get to work in town, so it’s
disconcerting that those who drive
a car are being marginalised with
less parking infrastructure that will
cost them even more to use during
working hours.
It’s also disappointing freight
operators on whom city traders
rely for deliveries barely rated a

mention, with the word ‘freight’
appearing just six times in an
85‑page report, compared with
185 uses of the word ‘bicycle’ or
‘bike’. It’s astonishing that a report
about transport doesn’t once use
the word ‘truck’.
COVID-19 has proven people are
quite capable of working from
home and if the City of Melbourne
genuinely wants to attract people
back into town, it shouldn’t be
pitting transport modes against
each other and alienating those
that have no other choice but
to drive into the city for work or
pleasure.
Deloitte didn’t once consult the
freight industry in preparing its
report and if it had, the industry
would have provided constructive
advice about integrating freight
transport with people transport.
Freight operators understand
the need to balance the provision
of infrastructure that underpins
an integrated transport network,
but this can’t be at the expense
of reducing common sense
necessities like loading zones
for delivery vehicles and lanes
that are wide enough to safely
accommodate trucks servicing
construction sites.

Genuine consultation is not simply
providing advice that a report has
been prepared – it’s reaching out
to understand constraints, needs,
challenges and opportunities, and
on this measure the Deloitte report
completely underwhelms.
A council meeting a few days after
the report was released in early
October deliberated the report,
with most councillors supporting
the interventions that were
recognised. However, it was also
acknowledged that the introduction
of cycling infrastructure was
rushed, and that more time was
needed to understand the impact
on the broader transport network.
The VTA welcomes the pause
in the deployment of dedicated
bicycle lanes on the city’s road
network that was unanimously
supported in the meeting, so
a proper evidenced-based
assessment of where this
infrastructure can be most
effectively deployed can be made.
The VTA supports the separation
of cycling traffic from buses and
trucks. However, the placement of
this infrastructure must be guided
by traffic flow analysis and other
intelligence that unfortunately was
never collected.

Peter Anderson
Chief Executive Officer
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POST-COVID-19 RE-EMERGENCE

RECOVER YOUR
COMPLIANCE COSTS
2. T
 raining and education – All
employees have undergone and
will continue to have reinforced
the basic COVID-19 principles
and specific rules and directions.

The onslaught of COVID-19
restrictions has placed
financial, economic and
social pressures upon our
communities that has not
been seen in many decades.
Persistent lockdowns,
closures and hibernation of
business and trade sectors
has seen many businesses
collapse or withdraw and
not invest in their futures.
The transport and logistics industry
–despite having remained working as
an essential service– has not escaped
the many constraints and additional
demands of customers and
consumers. The disciplines, systems
and diligence we have introduced
to maintain a COVID-19-free
environment has been exceptional
and exceeded the government
recommendations on almost every
occasion.
This work has not come ‘free of cost’.
The costs of maintaining the structure
and integrity of these supply chains
have risen exponentially based upon
the ever-changing directions, orders
and encumbrances placed upon this
industry sector due to COVID-19
restrictions.

18

3. B
 order crossings – All states
have differing processes for the
validation of crossing borders.
Different permits, letters
from employers, time off for
regular testing and mandatory
vaccinations.
4. C
 OVID-19 plans and marshals
– These plans and actions
are specific to every business
and include record keeping,
education and auditing to ensure
confidence and compliance.
5. C
 ustomer demands – Customers
are demanding that transport
operators always highlight and
confirm their adherence to the
specific health directions while
reducing opening times and
available labour.
6. M
 andatory vaccination – The
transport industry has led
the provision of mandatory
vaccinations as an integral part
of the social licence to operate.
7. L
 abour shortages - With no
new migrant workers, at least
10 per cent of the workforce
walking away from mandatory
vaccination, and the licencing
system working against the
introduction of young HV drivers,
there is a chronic shortage of
drivers and logistics workers.

Examples of the practices and
structure that have needed to
be implemented into a transport
business include:

8. I ncreasing entitlement values
– As restrictions continue and
the need to work longer hours
to keep the systems working,
many workers have their leave
entitlements growing to record
levels, which is a massive liability
for businesses.

1. Personal protection equipment
(PPE) – Ongoing supply of hand
sanitiser, face masks, sanitised
wipes are available in a variety of
locations at every business.

Therefore, there has been an
increase in operating costs because
of the COVID-19 impacts on
transport and logistics operators.
It has been a hidden cost increase
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as maintaining the consistency
of supply chains have been
respectfully honoured and fulfilled.
COVID-19 compliance comes at
a cost. Being able to maintain
the structures, disciplines and
processes to provide the services
that are demanded of customers
and consumers cannot be easily
absorbed within current cost
structures and pricing.
For these reasons, transport and
logistics operators must take
prudent steps to recover COVID-19
compliance costs by factoring
them into their pricing of all direct
movement of goods within the
community.
Such a surcharge should be based
upon the relative quantifiable
increase in costs, together with
other factors that impact a costing
model or set service price. It should
not be based upon a rise and
fall mechanism; rather, it should
directly apply to material costs to
business created by the application
of COVID-19 Safe practices. How
that may be determined should vary
from the current application of the
fuel surcharge that is linked to a
monthly published fuel price.
Pricing variations should be
voluntary and only be in place for
as long as jurisdictions remain in a
state of emergency and under chief
health officer orders.
As with any cost increase or
variation, it is important customers
are given fair notice and that they
understand the demonstrable need
for transport businesses to remain
sustainable and viable.
We will support members and
the industry by highlighting to all
stakeholders that operators must
recover COVID-19 business costs to
remain sustainable.

Peter Anderson
Chief Executive Officer

POST-COVID-19 RE-EMERGENCE

FEDERAL SUPPORT VITAL
FOR ZEV TRANSITION
While the major manufacturers had
recognised the need to include zero
emission vehicles (ZEVs) in their
product lines, increasing uptake
of lower emitting Euro 6 engine
technology by operators would help
dramatically reduce freight and
logistics emissions in the short and
medium term.

In the leadup to the recent
COP 26 Climate Change
Conference in Glasgow,
and as the Australian
government gears up for
a federal election— likely
to happen in May 2022—
public attention has turned
to emissions policy and
what steps will be taken by
the government to support
and achieve its new net
zero emissions by the 2050
objective.
A key plank in this policy portfolio
was released, outlining how the
government would support the
transition of the nation’s vehicle fleet
to electric or hydrogen.
The Future Fuels and Vehicles
Strategy announced by the
government includes $250 million in
a Future Fuels Investment Fund that
will see investment in technology
and associated policy to support
the transition away from internal
combustible engine (ICE) vehicles.
The focus of the strategy will include
public electric vehicle charging and
hydrogen refuelling infrastructure,
commercial fleets, and household
smart charging, with funds also
allocated for heavy and longdistance vehicle technologies.
The government’s prioritisation of
the freight and logistics industry for
support as tentative steps are taken
to transition toward electricity and
hydrogen fuelled vehicles has been
welcomed by the Victorian Transport
Association.

The transition towards ZEV freight
vehicles has certainly increased in
recent years as expectations from
the community, industry and other
stakeholders about lower emissions
have steadily increased.
The VTA has had a leadership role
in this transition, with consistent
advocacy for incentives for
operators that adopt Euro 6 engine
technology such as discounted
registration and tolls.
As important as it is to plan for
a transition to broader uptake
by industry of zero emissions
technology, there is low hanging fruit
available right now that can make a
meaningful difference to.
The Cleaner Freight Initiative that
the VTA developed with resident
groups in Melbourne’s inner west
was a fantastic example of industry
working with the community
on solutions to reduce vehicle
emissions and noise, harnessing
Euro 6 technology and efficient fuels
that are affordable and available
right now.
The initiative would have seen
operators rewarded for transitioning
to cleaner, greener vehicles in the
form of longer access to curfewed
roads. Regrettably, the Victorian
government withdrew from the
initiative at the eleventh hour, which
was disappointing for the many
stakeholders that had worked hard
to create a meaningful solution.
The VTA will continue to advocate for
incentives for operators that adopt
zero emissions technology but not
until these vehicles come down in
cost and proliferate in the market.

Many local government jurisdictions
have already indicated zero-emission
delivery vehicles may be granted
better access to infrastructure in
a push to incentivise their uptake
by operators. For example, the City
of Melbourne has indicated ZEV
delivery vehicles may be prioritised
CBD access, underscoring the need
for jurisdictions like this to provide
charging infrastructure for ZEVs if
they are to treat them differently
from ICE delivery vehicles.
GET Electric is a recent VTA
Associate Member that provides
electric vehicle charging
infrastructure and joined the
association in recognition of the
enormous opportunity to support
freight operators as they consider
adopting EV technologies within their
fleets.
Having a truly zero emission
transport fleet will require
investments in renewable energy
charging solutions like solar, which
is where a company like GET can
provide a turnkey solution for EV
chargers and solar power. Logistics
and warehousing businesses have
ample roof spaces and are ideal for
panels that can effectively provide
a free and charging solution for ZEV
freight vehicles.
As important as it is to transition
to a future of ZEVs, we need
to acknowledge the present
environment and the terrific work
that the fuel companies and OEMs
are doing to make diesel more
efficient.
Over the transition it will be
important to provide the necessary
support to operators to be able
to economically make the switch
so that our supply chains aren’t
compromised by policy and
regulation that prices operators out
of business.

Peter Anderson
Chief Executive Officer
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DAIMLER

DAIMLER DRIVING
GREENER TRUCKS MARKET
In 2016, Mercedes-Benz was the first to
feature Euro 6 emission engines for all
models (and power output levels) of a
truck in Australia, when it introduced the
heavy-duty Actros.

Daimler recently marked an
important milestone with the
announcement that Australia
Post will add 20 all electric
Fuso eCanter trucks to its
local fleet.

The performance and economy of this
truck demonstrated the value of its
Euro 6 technology, which dramatically
reduces carbon dioxide and nitrogen
oxide levels compared to Euro 5 models,
as leading operators benefited from
their emission reductions and excellent
fuel economy.

The major order signals that
Australia’s leading companies
are serious about driving down their
emissions by selecting greener trucks.

Freightliner also introduced low
emission engines with its bonneted
heavy-duty Cascadia truck that was
launched in late 2019. These power
units met the stringent US GHG17
standard, equivalent to Euro 6,
demonstrating that conventional trucks
can also do their bit to help the planet.

Daimler, which represents the Fuso,
Freightliner and Mercedes-Benz
brands in Australia, has long led the
market with solutions that are cleaner
and use less fuel.

With the introduction of the Euro 6
medium duty Fighter and electric
eCanter, Fuso now offers Euro 6 or
better emission rated power units in
small, medium and large truck classes,

Australia Post has added 20 all electric Fuson eCanter trucks to its local fleet.
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while the Rosa school bus is now also
Euro 6.
Daimler continues to push forward
in order to ensure its customers are
ahead of the game when it comes to
emission reduction.
Work is currently underway for
battery electric rubbish trucks,
large buses and electric trucks for
local and intrastate work. Just like
the eCanter, these will be rigorously
tested in Australia before they are
given the green light to hit local roads.
As for long haul emission-free
heavy‑duty transport requirements,
Daimler is currently developing
hydrogen fuel cell truck technology.
The pioneering Mercedes-Benz Gen
H2 Truck fuel cell truck is already
testing on public roads and the plan is
to have the first Daimler fuel cell
trucks delivered to customers in 2027.

Daniel Whitehead
President and CEO, Daimler Truck
and Bus Australia Pacific

NATIONWIDE

Nationwide presented its entire fleet for compliance
inspection and achieved the exercise inside seven days.

NATIONWIDE – ROAD READY
and streamlining multiple activities,
we reviewed the entire 150 Victorian
fleet and operators, from concept to
complete execution in seven days.

In May 2021, Nationwide
ambitiously accelerated
and condensed our annual
Victorian fleet compliance
testing, and combined
it with training and
performance reviews to
streamline essential safety
requirements and maximise
our capability.
A whiteboard session to respond to
drastic volume reductions turned
into a fully-fledged plan within 24
hours. Processes that usually take
six months for the whole fleet were
condensed into an efficient six days,
eliminating the usual five hours of
lost time for operators traditionally
associated with compliance
exercises.
By adjusting to contractor schedules

A long-standing member of the
VTA, Nationwide Group has been on
the scene for more than 30 years.
We have become Australia’s largest
roadside assistance and transport
provider, offering towing, plant and
equipment transport, clearway
management, and more.
Boasting a 300-plus fleet and more
than 600 representatives across
five states, Nationwide exceed
safety and service expectations
while empowering contractors
to maximise their earnings and
efficiency. Committed to our mission
to “keep Australia moving,” we have
built an adaptable business that
supports our people and customers.
Our operators provide a vital
service. They keep essential
workers and businesses moving,
maintain clear roads, and provide
roadside assistance to people in
need. As contractors, compliance
programs can impact an operator’s
profitability.
Functioning as a production
line, fleet managers conducted

two-hour comprehensive vehicle
and equipment inspections,
accompanied by IT technicians who
evaluated on-board technology.
Meanwhile, qualified trainers
upskilled operators in new
processes, who also completed
critical assignments. Service delivery
teams then held annual check-in
and performance reviews with
operators. This gave operators
essential face time with support
teams to connect and discuss
their wellbeing and operational
performance.
Throughout COVID-19, we have
been alert to changes and the
impact on our business, customers,
and people. We are determined
to do everything we can within
restrictions, adapt to changing
operator and customer needs, and
advance safety practices. Through
sheer determination, these rapid
response volume reductions allowed
us to emerge more responsive to
demand spikes, with a compliant
fleet and a refreshed, “match-fit”
team.

Samantha Re
General Manager of Towing &
Transport, Nationwide
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SCANIA

SCANIA BOOSTS
AFTERSALES SERVICE

Scania continues to invest
in the Australian transport
industry with a new, far
larger national warehouse
ensuring even more rapid
delivery of spare parts for
its ever-increasing truck and
bus customers.
The new central warehouse in
Campbellfield, Victoria will be able
to store a greater number of parts
and deliver a higher rate of first pick
to our eight existing company‑owned
branches around Australia as
well as our national network of 65
independent authorised service and
parts dealers.
The warehouse will initially stock
19,000 line items, with capacity
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Scania's new central warehouse
at Campbellfield will initially stock
19,000 line items.

to increase this stockholding as
new models arrive. Improved
capacity provides for even greater
stockholding of uptime critical parts
and allows us to increase our stock of
loose engines and truck cabs.

sales and after‑sales branch at
Eastern Creek in Sydney, to better
service customers there, as well as
interstate transport and logistics
customers travelling to or through
New South Wales.

Modern materials handling systems
and processes will further reduce pick
and pack times.

Throughout the COVID-19 crisis,
Scania and its 500 employees
have all worked hard to ensure we
continued to deliver unmatched
service to our customers, with
no COVID-19-related downtime
experienced in Victoria to-date.

“The new national warehouse is a
state-of-the-art facility, five times
larger than the previous one,” said
Scania National Parts Manager, Ben
Nicholson.
“The extra capacity will allow Scania
to continue to grow its aftersales
business and we will become much
more efficient and also improve
quality and safety. We now have
everything in place to become the
best automotive parts warehouse in
Australia.”
The move to the new Central
Warehouse follows just weeks after a
new, secondary national warehouse
opened for business in Perth. But
Scania’s commitment to its Australian
operations doesn’t end there.
February next year will also see the
opening of a new company‑owned

Meanwhile, at our Dandenong
branch, we have appointed a
new and highly motivated Branch
Manager to capitalise on the existing
and prospective growth in the region.
Brendan Fulton is already improving
processes and has a strong focus on
customer service.
“My team and I are focused
on exceeding our customers’
expectations in terms of our speed
of service and quality of service,”
Brendan said.

Patrick Tharna
National Aftersales Director,
Scania

MEMBER PROFILE

CBA TURNING BUSINESS
OBSTACLES INTO OPPORTUNITIES
Many Australian
businesses encountered
unseen challenges and
obstacles as a result
of the pandemic over
the past 18 months.
Some sectors have
experienced supply and
demand shock, tightened
cash flows, impacts
to employees and the
restricted movement
of people. However, the
transport and logistics
industry proved its
stamina through the
continuation of supply
of grocery, medical,
household furnishings
and equipment.
We’re seeing business obstacles
turn into opportunities –creating
space for business growth,
improved cash flow and supply
chain efficiency.
According to Commonwealth
Bank data, new business lending
in asset finance grew at 20 per
cent year on year. This was a
result of businesses investing
in vehicles and plant and
equipment. New asset finance
lending volumes were 20 per
cent higher than the median
volumes recorded over the past
10 financial years.
The impact to the Australian
economy, transport and logistics
included, is expected to continue
for some time. One of the
biggest challenges facing this
industry in the near future is the

The Commonwealth Bank's lending in asset finance for vehicles,
plant and equipment has grown by 20 per cent year on year.

effectiveness of last mile delivery.
While every section of the supply
chain is crucial, the last mile
has the potential to have the
biggest impact on the customer
experience. Having the right
vehicle for the right job or the
right equipment for the right
action is paramount to the
successful fulfilment of the chain.
Acquiring reliable and
suitable fleet to complete your
customer’s orders mitigates
the unnecessary increase in
operating expenses, improves
cash-flow and in turn results in
what we all strive for
–customer satisfaction.
At CBA we can provide you with
a tailored solution to all your
vehicle and equipment needs.

•

Updated Replacement Policy
– allowing for an easier way
to replace your vehicles

•

Updated Asset Suitability
Guidelines – including solar
panels

•

Back Office Improvements
– contributing to faster
turnaround times

With a range of terms and
repayment structures, we’ll help
you finance the asset that can
provide the ideal solution.
For more information, customers
can contact their dedicated
Relationship Manager or visit
commbank.com.au to discuss
new opportunities that will bring
your business vision to life.

This includes:
•

Energy Efficient Equipment
Finance – including revised
discounts and revised asset
classes

Dan Freeman
General Manager, Commercial
Banking Victoria, CommBank
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TWUSUPER has been the Industry Super Fund for
people in transport and logistics since 1984, and as a
SuperStream-compliant fund, can help you meet your
super obligations. EmployerAccess and our secure
employer website provides fee-free administration
and flexible payment options for your employees’
super contributions. This includes an online clearing
house which lets you to make super payments for all
your employees, no matter which fund they belong
to. Combined with an experienced Employer Service
team to help you with day-to-day enquiries (and make
site visits to most locations), using TWUSUPER as your
business’s default super fund makes perfect sense.
Contact Robert Laba,
Member & Employers Services Manager,
on 0407 563 879
Email : robert_laba@twusuper.com.au

[Please consider the Product Disclosure Statement before you make an
investment decision (which you can obtain using these contact details). TWU
Nominees Pty Ltd ABN 67 002 835 412 is the trustee of TWU Super Fund ABN
77 343 563 307 and the issuer of interests in it].

Over the past 45 years, change has been constant in heavy
motor insurance.
The vehicles and equipment our customers rely on have
become safer, faster and cleaner. The cargoes they carry are
now more delicate and time sensitive than ever before.
At NTI, we’ve always been successful in finding new ways to
keep our customers moving.
Today, we offer premium specialist insurance products
designed to protect Australian businesses and families.
Businesses and families just like yours.
Contact Jason Chappell on 0400 521 940
Email: jasonchappell@nti.com.au

Viva Energy is one of Australia’s leading energy
companies. We’re proud to be Australian, proud of
our 110-year history and extremely proud of our
achievements.
We help Australians reach their destinations by making,
importing and delivering the fuels, lubricants, chemicals
and bitumen they need to get there. We’re with workers
on their daily commute and families on their school
run. We’re with industry, too, helping truck drivers move
freight across the country and machinery operators in the
mining, aviation and marine industries.
We proudly own and operate one of Australia’s four
oil refineries at Geelong in Victoria, and a nationwide
network of more than 20 fuel import terminals from
which we supply around a quarter of the country’s total
liquid fuel energy requirements.
Through an extensive network of around 1,250 Shell
branded service stations across the country, our quality
fuel and convenience is never far away.
Contact Nick Lubransky,
Marketing Manager – Transport Lubricants
on 0414 725 644
Email : Nick.Lubransky@vivaenergy.com.au

CMV Truck & Bus has five dealerships located in Victoria,
selling new and used Mack, UD Trucks and Volvo Trucks
and Volvo Buses, as well as CMV Finance, CMV Fleet
Leasing, CMV Fleet Management, CMV AdBlue®, service,
repair, warranty, parts and VicRoads services for new and
used trucks and buses.
CMV Truck & Bus is a division of the CMV Group, a
privately owned South Australian-based company
established in 1934. A third generation family owned
organisation, the CMV Group has grown from a staff
of five to employing more than 1,260 people, with
substantial operations in South Australia, Victoria and
Tasmania and an annual turnover in excess of $1 billion.
CMV has more than 80 years’ experience in a variety of
markets including Australia’s automotive, commercial
and agricultural industries.
Contact Volvo Trucks Sales Manager Charles
Bunker-Smith at 392 Boundary Road, Derrimut, Vic
3030 or on 03 99316 000 or 0417 389 648.
Website: www.cmvtb.com.au/brands/volvo-trucks
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Logical Executive Solutions focuses exclusively on the
selection and placement of senior professionals, primarily at
management, middle and senior executive levels.
It maintains a dedicated focus on executive and
management appointments and is committed to enhancing
the quality and effectiveness of recruitment services to the
Transport and Logistics sector.
Contact Caroline Taylor on 03 8620 2807
www.logicalexecutive.com.au

The RSM Group is a licensed General Insurance Broker
founded in Victoria in 1983.
With a focus on Transport and Logistics, RSM has evolved
into one of Australia’s most dynamic independent insurance
broking houses in the industry. As a VTA Alliance Partner
for more than 10 years, RSM has a vast and in depth
understanding of the issues with which members are
continually confronted. RSM is an enthusiastic professional
team with a wide range of specialised industry knowledge
that ensures you get the best advice on all your insurance
and risk related inquiries.
Contact Steve Richards on either (03) 9276 0915 or 0425
800 301 or email stever@rsmgroup.com.au to see how
RSM can help you

To run a successful organisation, you need the right
support. Like a partner who challenges conventional
thinking to give you the edge. At Optus, we team
up with best-of-breed suppliers to provide tailored
solutions for freight, distribution, and logistics
clients covering everything from mobility to the next
generation networks. So,whatever your business goals,
talk to our team. We’ll work behind the scenes to help
you stay out in front.
For assistance on any of your telecommunications
needs, please contact Jason Skrzelinski.
Sales Director, Optus Business. M : 0425 349 978

Volvo Trucks has been a proud part of Australia’s road
transport industry since 1967 and has grown to become
one of the largest heavy-duty truck suppliers in our
country.
After 48 years of fantastic service and commitment to our
customers it is easy to see why Volvo Trucks is one of the
most prestigious truck manufacturers in the world.
CMV Truck & Bus has six dealerships located in Victoria,
selling new and used Volvo Trucks and Volvo Buses. We
also have CMV Finance, CMV Contracts, service, repair,
warranty, parts and VicRoads services for new and used
trucks and buses.
CMV has more than 80 years’ experience in automotive,
commercial and agricultural industries.
Contact Volvo Trucks Australia Vice-President Gary
Bone at 392 Boundary Road, Derrimut, Vic 3030 or
on 03 99316 000 or 0409 271 807.
Email: gary.bone@volvo.com
Website: www.cmvtb.com.au/brands/volvo-trucks
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Established in Sydney in 2002, 1-Stop is
a world leader in developing innovative
solutions for the global port community.
We work closely with industry operators
to understand both shared and specific
challenges.
Our suite of tailored and integrated products
has been developed to help streamline
operations, enhance efficiency and optimise
productivity throughout the supply chain.
Our customers include shipping lines, port
and terminal operators, freight forwarders,
customs brokers, 3PLs, trucking companies,
rail operators, importers and exporters.
We are committed to continually improving
productivity throughout the diverse Port
Community.
For more information please visit
www.1-Stop.com.
Contact Alicia Mingare on +61 419 840 805
For reference: https://www.1-stop.
biz/?utm_source=vta

We have been in the business of
manufacturing trailers since 1974.
Barker Trailers leads the industry with
its innovative approach to design and
manufacturing techniques, continual
product improvement and focus on safety
and efficiency for road users, operators
and employees.
The benefits of owning a Barker Trailer
are many. From the specification stage
through to sales; after-sales support and
beyond, you will be proud of the quality
and finish of your trailer.
Barker Trailers is in the fortunate position
of building equipment for clients based
on their specific requirements – these
requirements are the basis on which the
trailer specification is written. Additionally,
we operate an “open door” policy whereby
the client can visit the plant at any time
and see the trailer in fabrication and make
suggestions before it is completed.
Contact Scott Barker on 0409 956 991
Email: scott@barkers.com.au
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3M has been providing innovative safety
solutions to the commercial vehicle
industry worldwide for more than 100
years. The 3M Traffic Safety Systems
Division focuses specifically on keeping
people safer by improving visibility of
signs, hazards, vehicles and people – on
the road, in the workplace and the general
community. 3M’s range of Diamond Grade
and High Visibility Reflective Tapes are
used worldwide to deliver outstanding,
continuous, improved safety and visibility
of commercial vehicles and trailers, in all
conditions, even when they are not in use.
Contact Justin O’Donnell at
jmodonnell@mmm.com
or 0457 569 241

At Benjamin & Benjamin Insurance Group
we know that there are over 100 different
insurers operating in Australia, some are
specialists and others have a broad insurance
product range. We also recognise that few
people like purchasing insurance, so use us
because we provide the technical expertise
to get the right insurance at the right price,
and when the unfortunate happens we help
you get a better claims outcome.
For those buying insurance it can be difficult
to know if you have the correct insurance,
the correct level of insurance in each section
of your policy(s), or the right insurer at the
best possible premium. We manage all of
these issues for you.
We provide a one stop shop, we don’t talk
in insurance jargon, and we love insuring
transport businesses!
If business and financial risks keep you awake
at night then call us to see how we can
change that! Call us now!
Contact Richard Cholewick on 0499 038
566 or email richard@benjamin-ig.com.au
www.benjamin-ig.com.au

Where you decide to get your licence
matters – that decision will affect
your safety, your abilities, and future
employment opportunities. Make the right
decision. Make the Armstrongs decision.
Armstrongs has developed and delivered
training and assessment for the Transport
and Logistics industry for more than 50
years. Armstrongs is a Registered Training
Office (RTO) and a VicRoads accredited
heavy vehicle and motorcycle training
and assessment centre working under the
Australian Quality Training Framework
(AQTF). Armstrongs is also WorkSafe
accredited to deliver forklift licence training
and testing.
Contact Craig Nicholson
craig@armdrive.com.au
0439 888 464
www.armstrongsdrivereducation.com.au

You dream it. We back you.
Talk to us about how we can help you bring
your business vision to life.
At CommBank, we’re committed to building
more meaningful relationships with our
clients by taking the time to understand
what drives them and standing by their
ambition through good times and bad.
CommBank Business
Contact: Mark Leach
Relationship Executive
Phone: 0475 837 740
Email: leachma@cba.com.au
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Daimler Truck and Bus Australia markets
leading commercial vehicles including
Freightliner trucks, Fuso trucks and buses
and Mercedes-Benz trucks and buses,
along with Alliance Truck Parts. It is the
only manufacturer that can offer American,
European and Japanese trucks from a single
dealership, with a range that includes
everything from city-friendly car-licence
trucks to heavy duty road train prime
movers.
Daimler is one of the world’s most successful
companies and is the single largest
producer of commercial vehicles with a
global reach. Company founders, Gottlieb
Daimler and Carl Benz, made history with
the invention of the automobile in 1886 and
produced the world’s first truck in 1896.

DriveRisk is a dedicated team committed
to reducing on-road risk for fleet operators
and the driver community by developing
and providing risk-identifying information
coupled with behaviour-changing solutions.
We use data from video, sensors and reports
to create a focused risk profile of a driver,
enabling fleet operators in establishing
an accountable and structured, proactive
solution to driver and risk management.
DriveRisk is the proven market leaders of
driver science and the exclusive reseller of
Lytx™ DriveCam in Australia, Africa and New
Zealand.
Contact Scott Clayton on 0437 359 294
or at scott@driverisk.com
www.driverisk.com

Contact: Annie Howat, Corporate
Marketing Manager, Daimler Truck
and Bus Australia Pacific Pty Ltd
41 Lexia Place, Mulgrave | Victoria,
Australia, 3170
Email | annie.howat@daimler.com
Phone | +61 478 409 277
www.daimlertrucks.com.au

As Australia’s largest and most
trusted multi-line Third Party Claims
Administrator, Gallagher Bassett (GB)
provides a complete range of claims
management solutions including,
Workers’ Compensation, Injury
Management, Health & Wellbeing
Programs, Employer Support and
Advisory Services.
GB provide customised claim and risk
mitigation solutions that improve
our clients’ outcomes. This results in
less claims, reduced claim costs, more
efficient claims administration and
improved customer experience. We’re
experienced at managing VTA members’
workers’ compensation as we work with
a large number of transport and logistics
companies.
Contact Barry Oliver, BDM, on
0407 515 893
Email: barry_oliver@gbtpa.com.au

Gallagher is one of Australia’s – and
the world’s – largest insurance broking
and risk management companies
with significant expertise in providing
insurance solutions to the transport
industry.
Whether you operate a large fleet,
transport dangerous goods, or are
an owner driver looking to grow, our
relationships with leading national and
international insurers mean we are able
to position you to financially survive any
insurable event.
To find out more about how Gallagher
can help your business, please contact
Gallagher’s Raymond Liu on
0408 362 121 or email him directly
raymond.liu@ajg.com.au

Whether it’s business, home or motor
insurance, Fitzpatrick & Company provides
professional advice and assistance to make
sure you are properly protected.
We know the insurance market and have
the expertise and ability to negotiate
competitive premiums and broad policy
terms and conditions on your behalf.
We can often provide advice on how to
make the most of your insurance budget
and will explain your policy and any special
conditions that you may need to be aware of.
With our experience we will ensure that
your claims are negotiated and managed to
best advantage.
Please call Jonathan Fitzgerald, Senior
Broker Manager, on 03 8544 1600 or at
jonathanf@fitzpatrick.com.au with any
enquiries.

Global Electric Transport (GET Electric) is
Australia’s leading supplier of EV charging
solutions for the Australian motoring,
freight and logistics sectors.
Our charging experts and accredited
installers can develop solutions applicable
for commercial and medium to high-density
residential applications, as well as car park
settings for passenger cars, commercial
delivery vehicles, trucks, buses and
industrial equipment.
GET Electric’s fully integrated smart system
with inbuilt automated load management,
as well as sophisticated vehicle monitoring
through a state-of-the-art back-end system
and app, allows EV charger owners to
generate revenue, control energy loads and
pricing, all without lifting a finger.
No job is too big nor too small.
Our mission is to make the next generation
of energy and transport as easy and
rewarding to adopt as possible.
Contact: Chris Alexander, CEO
on 1800 438 669 or email
chris@getelectric.com.au
www.getelectric.com.au
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Gibsons Technologies is a technology
product firm based in Victoria, with
operations in Australia, New Zealand
and India. It specialises in developing
out-of-the-box, tailor-made digital
solutions. Gibsons Technologies offers a
suite of products for both enterprises and
small business operators.
Gibsons Technologies has in-depth
knowledge in managing safety, compliance,
and mass requirements for industries
dependent on heavy vehicle transport, by
virtue of partnering and servicing over 300
clients in Australia and New Zealand.
The design principles that we abide by are:
• Economic and excellent design
• Automation First – Single entry, paperless
design
• Simple approach to Knowledge
Management
• Agile focus, always!
• Cloud First, Mobile First

Goodyear & Dunlop Tyres Australia New
Zealand is entirely owned by the Goodyear
Tire and Rubber Company, one of the
world’s leading tyre companies employing
approximately 69,000 associates and
manufacturing its products in 51
Goodyear & Dunlop Tyres Australia New
Zealand employs approximately 1,400
associates with its corporate Head Office
based in Melbourne, Victoria. The company
has grown into one of Australia’s leading
tyre marketers, wholesalers and retailers.
As well as owning world leading tyre
brands Goodyear and Dunlop, since 2006
Goodyear & Dunlop Tyres completely owns
and operates the well-known Australian
tyre retailer Beaurepaires, which has a
national store network of approximately
250 stores.
Contact: Graeme Haynes, Vice President,
Goodyear Fleet. M : 0478 877 624.

Contact Terry Rowland,
Head of Transport,
on 0434 028 336
Email: terry.rowland@grays.com.au

Contact Sangeetha Singh, Head of Sales
& Marketing
P: +61 417 397 907
www.gibsonstechnologies.com

The Haulmax brand provides Australian
engineered performance tyre solutions
for the truck, trailer and industrial tyre
marketplace in Australia. Our tyres are built
for Australia’s unique conditions to provide
improved handling with increased stability,
higher load carrying capacities and optimum
tread life. Haulmax Tyres invest heavily in
product development ensuring our products
are both fit for purpose and cost efficient.
This allows for absolute quality control and
guarantee of product performance.
Haulmax features:
* Built to European Tyre & Rim Technical
Organisation (ETRTO) standards
* Premium casing design, raw materials and
compounds
* Application specific wider and deeper tread
for increased traction and mileage.
* Special cut & chip resistant compounds to
increase mileage on Australia’s harsh gravel
roads.
* Life-Time Replacement Warranty
Contact sales@haulmaxtyres.com.au or
phone 1300 761 80

28

Priority Report

|

SPRING-SUMMER 2021

For more than 20 years, GraysOnline has
been providing specialist services to the
Australian transport industry. As part of
Grays e-Commerce Group, Australia’s largest
listed eCommerce company, we have offices
around Australia and a team of industry
experts, qualified valuers and auctioneers
who provide expertise in valuing transport
and related assets and managing total
project solutions for the realisation of
trucks, trailers and related equipment.
Over the years, we have acted for many of
Australia’s major transport corporations, as
well as a wide range of private operators,
contractors, lease hire companies, leading
insolvency practitioners and financiers.
We offer a wide range of disposal options
including private treaty negotiations,
tenders, online auctions via www.
graysonline.com or traditional on-site
auctions.

Heritage Finance is a leading financial
services company in the transport sector
and is recognised as one of the most active
introducers of asset-based finance to the
major banks of Australia.
Our long-standing clients enjoy
personalised and professional service,
tailored financial assistance and debt
structuring solutions, without the need to
liaise with banks.
The Heritage Group is a privately-owned
firm with a team of highly skilled,
specialised professionals with more than 40
years of experience in finance and banking.
Areas of expertise include senior debt
tenders, asset-based finance, depot funding
and specialised acquisition finance.
Contact Bart Calman,
General Manager
Phone: +61 497 579 974
Email: bcalman@heritagefinance.com.au

Hunt & Hunt is a vibrant national firm
providing commercially-focused legal
advice to clients throughout Australia. We
have extensive experience working with a
variety of transport and logistics providers
including road, sea and air carriers, third
party logistics providers, freight forwarders
and warehouse operators. We provide legal
solutions to our transport sector clients in
the following key service areas:
· transport/logistics service agreements
· employment contracts and
 industrial issues
· warehouse services agreements
· sale or purchase of transport businesses
· cross border issues such as custom
and quarantine compliance
· terms and conditions of template
transport documents
· regulatory requirements
· disputes with other parties in the
supply chain
· property leasing, purchases and sales
· enforcing post-employment restraints.
Contact Principal Nick Miller on 03 8602
9269 Email: nmiller@huntvic.com.au
www.hunthunt.com.au
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Backed by JOST Werke – our European
parent company – and supported by JOST
facilities in dozens of locations around
the world, JOST Australia is a leading
supplier in the transport industry, providing
a comprehensive range of advanced
technology transport components. With
access to international markets, JOST
Australia continually monitors the heavy
transport industry for new developments,
ensuring JOST remains at the forefront
of Australian transport technology. All of
JOST’s Australian operations are geared
to the needs of the local market, with a
comprehensive product range tailored
to suit local transport applications and
environmental conditions.
JOST Australia will continue to bring to
the Australian market a level and quality
of service unsurpassed by competitors. We
are continually searching for innovative
products from across the globe to continue
to offer the right solution, whatever the
application.
Marketing: Corey Povey
corey.povey@jostaustralia.com.au
0418 557 865

Logical Staffing Solutions is a specialist
provider of Labour Hire Services,
providing casual on-hire labour and
permanent recruitment in: Transport,
Professional Transport Drivers, Logistics,
Distribution/ Warehouse Light
Industrial, Manufacturing/ Production
Administration and Management and
Office Support/Management.
Contact Russell Hutchinson on
03 9369 1977
www.logicalstaffing.com.au

Kynection (formerly Fleet Effect) offers the
leading paperless Chain of Responsibility
solution including NHVAS fatigue,
maintenance and mass management.
With Knowledge in Motion being our
underlying tagline, the focus is on solving
transport operator CoR and productivity
problems through innovative cloud-based
mobile technology solutions which
connect people and assets seamlessly.
Kynection’s solutions offering
includes Heavy Vehicle CoR and
NHVAS management for Fatigue
(EWD), Maintenance, Mass and Speed,
automation of Quality, Environmental &
Safety Management systems, including
frameworks to manage ISO9001, ISO14001,
AS4801 accreditation, plus Heavy Vehicle
route-based mapping and GPS within all
speed zones.
For an obligation free assessment of
your CoR systems, phone 1300 786 272
or visit kynection.com to learn more.

Over its 25-year history, Matthews Steer
has developed a strong passion for the
transport and logistics industry, providing
tax and business services to numerous
players of various sizes within the industry.
With our regular proactive advisory
process involving in-depth business and
personal financial analysis, risk mitigation
and strategic advisory, our focus is to
get business owners to achieve peace
of mind, confidence to grow, obtain
banker confidence and ultimately convert
business efforts into personal wealth.
With a team of 50, Matthews Steer has
developed an all-encompassing service
offering to allow business owners to
achieve both business and personal
wealth goals.
Our long-term association with the VTA
has positioned us to strengthen networks
and education relevant to the industry and
continually add value to our clients.
Please contact Adrian Misiano on
03 9325 6300 for a free no obligation
two-hour consultation (valued at $840)
to add resilience to your business

Knorr-Bremse is the leading manufacturer
of braking systems and supplier for rail
and commercial vehicles, with sales
totalling over EUR 6 billion in 2017. Its
28,000 employees develop, manufacture,
and service braking, control, and energy
supply systems, HVAC and driver assistance
systems, steering systems, powertrain and
transmission control solutions. We supply
customers with braking systems for trucks,
buses and trailers. The entire spectrum
of products from electronic braking and
chassis management systems to wheel
end systems. The company’s portfolio
ranges from; conventional valves, electronic
control systems, brake actuators, disc
brakes and drum brakes. We are not just
suppliers but also development partners,
collaborating closely with customers. Our
modular approach offers a clear advantage
we can select and fine-tune the most
appropriate solution to sit your business.
Contact Steven Reynolds (Business
Development Manager) on
03 9797 8597.
www.knorr-bremse.com.au

Mazars Melbourne (Formerly Cummings
Flavel McCormack ) chartered accountants
deliver the highest quality in specialist
taxation, accounting and audit services to
owner-operated businesses. We provide the
expertise that you would expect to receive
from a large firm at a significanty lower price.
You will be provided with commercially
oriented business advice that solves your
business issues, increases profits, and helps
you achieve your financial and personal goals.
With more than 15 years’ association with
the VTA and its members, we have extensive
experience in this industry assisting
numerous transport and logistic clients with
value-adding specialist knowledge.
We offer a free one-hour consultation so you
can see if we can help your business meet its
objectives.
To find out more about our services to the
transport industry, the VTA and VWMA,
please contact Greg Hudswell, Level 15,
390 St Kilda Road, Melbourne, or at 03
9252 0800.
Website: www.mtatravel.com.au/bcarr

Priority Report

| SPRING-SUMMER 2021

29

The VTA thanks the continued support of our members, sponsors and supporters that enables us
to continue to work on behalf of our members. The VTA encourages the use of these companies
and their services wherever possible and remember to mention you’re a VTA member.

MTData is a Telstra owned Australian
telematics company. Since 2003, MTData’s
solutions have been helping customers
improve efficiency, reduce costs and
remain compliant. We are a true technology
partner working closely with our customers
to get the maximum advantage in their
markets.
The high retention rate of both customers
and staff is a testament to the passion
with which we deliver on our promise of
supplying high quality products that are
well designed for Australian conditions with
strong after-sales support. Passion drives
everything we do and that’s why many of
the largest transport and logistics players
choose MTData as their technology partner.
Get in touch with our expert consultants
on 1300 683 282 or
enquiries@mtdata.com.au.
For more information visit
mtdata.com.au

Prime Creative Media is Australia’s
largest business-to-business publisher,
specialising in integrated marketing
communications in high-growth
industries. Our brands include Trailer
Magazine, Prime Mover Magazine, Global
Trailer Magazine, Rail Express, Logistics and
Materials Handling, Roads & Infrastructure,
Waste Management Review, and Inside
Waste. Our platforms help connect,
inform and grow the commercial road
transportation, mining and manufacturing,
food & beverage, and education sectors.
Prime Creative Media provides industry
best, multi-channel communication
platforms. We help our clients
communicate and connect with decision
makers in key industries. Our mediums
provide advanced market knowledge and
intelligence; acting as trusted advisors to
the sectors we serve.
Contact 03 9690 8766
www.primecreative.com.au

Scania Australia imports, distributes
and sells a range of heavy-duty Scania
trucks and buses as well as industrial and
marine engines. With the launch of the
highly-lauded New Truck Generation in
2018, Scania offers you the safest trucks in
Australia, a full array of Euro-6 emissions
options, and a raft of alternative fuel
compliant engines.
Scania offers a selection of connected
services that enable you to understand
vehicle usage and driver behaviour. Scania
driver trainers and the innovative follow-up
coaching programme help you reduce
fuel burn and wear, while promoting safer
driving habits.
Scania Finance Australia offers you a
selection of helpful funding instruments,
while the Scania Total Transport Solution
concept provides you with everything from
vehicles tailored exactly to your needs
to contracted maintenance and repair
programmes and efficient disposal at the
end of the vehicle’s working life.
Jarrod Hegarty, Regional Sales Manager,
VIC, SA & TAS. 0427 964 890
jarrod.hegarty@scania.com.au
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sgfleet is an ASX listed company and
industry leader in fleet management
and asset leasing with more than 30
years’ experience. Our business provides
clients with expertise and experience in
managing fleet assets to achieve cost
effective whole of life and risk mitigation
solutions.
With management responsibility for
over 145,000 units comprising cars, light
and heavy commercial vehicles, trailers,
buses and transport ancillaries, sgfleet is
a trusted partner to large corporations,
private companies, government and
small business.
Sgfleet product support is covered
through a network of more than 6500
accredited service dealers.
Contact Cameron McClure on
03 8480 1300
Email: cmcclure@sgfleet.com
www.sgfleet.com

Transport, freight and logistics companies
are literally the engines of the economy
in our large, geographically dispersed
country. Rigby Cooke has developed its
expertise by working where the rubber
hits the road in the business of transport
and logistics.
We can advise and act on your behalf for
all legal, regulatory and compliance issues
across NHVL, Chain of Responsibility,
pallet recovery, workplace relations, OHS,
dispute resolution and litigation, carbon
tax and fuel levies, commercial contracts,
buying or selling a business, customs
duties and international trade, intellectual
property, tax and succession planning.
Our transport expertise ranges from
public companies to privately owned large
national and international companies, to
family businesses which have grown from
modest beginnings.
Contact Elizabeth Guerra-Stolfa on
+61 3 9321 7864
Email: EGuerra@rigbycooke.com.au
www.rigbycooke.com.au

TCA is the Australian government
body responsible for providing advice,
accreditation and administration services
for public purpose initiatives involving the
use of telematics and related intelligent
technologies. We are a ‘cross-cutting’
organisation which works across different
policy streams, surface transport modes,
and government and industry sectors. We
perform a critical role in supporting the
appropriate adoption of telematics and
related intelligent technologies – from
a whole-of-government perspective –
limiting the potential for governments and
policy makers from pursuing initiatives
which can: delay progress; create
duplication; multiply costs; contribute to
a fragmented approach to telematics and
related intelligent technologies.
We are governed by a Board of Directors,
consisting of senior representatives
from road and transport agencies of
the Commonwealth, State and Territory
Governments, and an independent
Chairperson.
Contact 03 8601 4600
Email tca@tca.gov.au, www.tca.gov.au

The VTA thanks the continued support of our members, sponsors and supporters that enables us
to continue to work on behalf of our members. The VTA encourages the use of these companies
and their services wherever possible and remember to mention you’re a VTA member.

The Drug Detection Agency (TDDA) started
in 2005, and was conceived in order to
supply a specialised service to companies
that were conducting workplace drug and
alcohol testing or looking at doing so within
their own organisation.
We are the only New Zealand and Australian
drug testing provider to have received
accreditation from both IANZ and NATA
respectively for both AS/NZS 4308:2008
(NZ, Aus) and AS 4760-2006 (Aus) drug
testing Standards. TDDA now comprises
40 branches throughout Australia and
New Zealand with specialist on-site
testing vehicles and qualified collecting
and screening staff providing a truly
international service.
Our team is extremely knowledgeable
about the illicit drug industry and its
negative effects. With more than10 years
of operation TDDA has forged an excellent
reputation with our clients through our
world-class services.
Visit www.tdda.com, phone Anthony
Lowe on 0439 064 332 or
1300 4 DETECTION, or email Anthony.
Lowe@tdda.com

Teletrac Navman is a global, market
leading software-as-a-service (SaaS)
provider leveraging AI and machine
learning to drive next generation mobile
asset and fleet management. Powered by
AI to turn real-time data into decisions,
Teletrac Navman’s specialised solutions
deliver businesses with simplified, smart,
predictive, and actionable insights to help
enhance productivity and profitability.
Its fleet and asset management technology
uncovers and simplifies information that
would otherwise go unseen, helping
customers reduce risk and confidently
move their business forward with certainty.
Teletrac Navman has offices in Sydney,
Melbourne and Auckland, along with
additional offices in the United States,
United Kingdom and Mexico.

Trident Technology Solutions is a
professional ICT services company
delivering comprehensive outsourced
IT & communications solutions.
We provide specialised advice and
consulting, project management and
outsourced professional services,
a National Service Desk, a National
Response Centre, security infrastructure,
audit compliance, validation services,
and cloud and data centre solutions. We
have grown significantly to meet the
ever-increasing demand for IT support
and, in particular, rapid response and
remediation. Trident’s flexible offerings
are uniquely tailored to each customer
and are supported by our experienced
and accredited system and network
engineers at our National Service Desk.

Contact: Chris Marriott – State Manager
(VIC) on 0418 343 774 or email to
chris.marriott@teletracnavman.com
For more information visit
www.teletracnavman.com.au

Contact Geoff Bentley 0408 991 641
gbentley@trident.com.au
trident.com.au

Vawdrey Australia is the nation’s leading
manufacturer of quality semi trailers and
associated transport equipment.
Proudly designed and manufactured in
Australia at our Dandenong facility in
Melbourne’s south eastern logistics hub, we
design and build equipment that is custom
made for the unique conditions found in
the Australian operating environment.
We pride ourselves on delivering trailers
and truck bodies that meet the highest
standards of design and finish, that deliver
unmatched levels of productivity and safety,
backed up by nation-wide service and
support across the country.
Ranging from the largest fleets to single
vehicle owner operators, Vawdrey take pride
in working closely with our valued clients
and understanding individual business
needs.

Victoria International Container Terminal
(VICT) is Australia’s first fully automated
container terminal, located at Webb Dock
East in the Port of Melbourne.
VICT is determined to set the global
benchmark for automated container
terminals and to provide the safest, most
efficient, sustainable and reliable gateway
for containerised goods to Australian
consumers, and from Australian producers,
to the rest of the world.
Engineered for the future, VICT has
achieved the highest possible rating
category of “Leading” from the
Infrastructure Sustainability Council of
Australia (ISCA) for a sustainable design
and build. As a subsidiary of International
Container Terminal Services Incorporated
(ICTSI), VICT is the product of over 30 years’
experience at the forefront of global port
management.

Westpac is Australia’s oldest bank and
company, one of four major banking
organisations in Australia and one of the
largest banks in New Zealand. We provide
a broad range of banking and financial
services in these markets, including
consumer, business and institutional
banking and wealth management
services.Our business banking teams
are responsible for sales and service to
micro, small-to-medium enterprises,
commercial business and Private Wealth
clients in Australia. The division also
provides specialist services for cash flow
finance, trade finance, equipment finance,
insurance premium finance, property
finance, treasury and auto finance loans.

Contact: Paul Vawdrey
Paul.vawdrey@vawdrey.com.au
0417 559 512

Contact Philip Marquez, Equipment
Finance Manager on 0466 931 539 or at
philip.marquez@westpac.com.au

For more information please contact:
Patrick Chan at pchan@vict.com.au or
call on 0438 357 226
www.vict.com.au
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SAVE 8 cents per
litre on Shell diesel at
the Shell Truck Stop
Network*
Special Shell Card offer for VTA Members
Viva Energy are pleased to offer Victorian Transport Association
members a discount on new Shell Card accounts with Viva Energy.
SAVE up to 8cpl on Shell diesel
with Shell Card transactions at the
national Shell Truck Stop network

Enquire NOW

SAVE up to 5cpl on Shell diesel across
the entire Shell Service Station network
Zero Card fees for the first 6 months

Visit vivaenergy.com.au/vta

Offer valid for new Shell Card customer only. Offer valid for VTA Member only.
*See Enquire Now link for full list of terms and conditions.

