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How did you first get 
involved with the VTA?  

When I was CEO of the Port of 
Hastings Development Authority, 
the VTA were one of the key 
stakeholders from whom I received 
valuable guidance on freight in the 
state and how it moved around 
the economy.  Once I became 
CEO of Wettenhalls I got engaged 
with a number of the working 
groups which I found to be very 
professionally run and gave me 
great practical information to use 
within the business in order to 
improve it.  It was after I chaired 
the Ministerial Freight Reference 
Group that coordinated the industry 
input into the Government’s Freight 
Plan: Delivering the Goods in 2018, 
that I was invited onto the VTA’s 
Executive Council and I have been 
there since then.

How have you applied your 
learnings from the military 
to working in the transport 
industry?  

There is a good quote from 
Napoleon Bonaparte “The amateurs 
discuss tactics: the professionals 
discuss logistics.”  There isn’t a 
great deal of difference between 
a military operational command 
post and a logistics operations 
planning cell.  You need to plan and 
think ahead when coordinating the 
resources at your disposal to get the 
job done.  

What do you think are the 
keys to running a successful 
transport operation?  

Simplicity. Always do things as 
simply as you can because as 

the day goes by it gets tougher 
and tougher as priorities change, 
customer demands increase and a 
host of environmental factors come 
into play that will thwart your plans.

What do you think are the 
biggest issues confronting 
the transport industry?  

The key issue for the industry is 
ensuring that we have the right 
people to operate in the sector and 
then give them the proper training, 
skills and behaviours to be able to 
deliver in this century and beyond.  
We need to upskill our drivers and 
fleet controllers to ensure that they 
can  deliver for our customers safely 
and in compliance with the myriad 
laws and regulations that govern 
our daily activities
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It is indeed humbling to 
welcome you to this issue 
of Priority Report – my 
first since being elected as 
President of the VTA late 
last year. 

To have been elected to lead 
the Council of this remarkable 
Association, and to work closely 
with Peter Anderson and the 
Secretariat, is a great honour and 
one for which I am very grateful. 

I wish to place on record my 
sincere thanks to my fellow 
Councillors for entrusting me 
with this great honour, and to 
particularly thank our outgoing 
President Cameron Dunn, who 
led the Association with diligence, 
professionalism and dedication, 
and through a period of great 
transition for our industry.

The VTA has been instrumental in 
advocating for the policy settings 
and legislative and regulatory 
reforms that has led to our success 
to date for over a century, and I 
look forward as President to help 
advancing the issues that are 
impacting our members most.

Cameron Dunn and the Executive 
Council have achieved an 
enormous amount over the last 
three years, and I look forward to 
working with the Secretariat to 
generate tangible outcomes that 
directly benefit our members. 

We are seeing evidence of this 
everyday in the form of progress 
being made on the heavy vehicle 
licensing front, which the VTA has 
been leading with great distinction.

The Council has rightly identified 
that one of the ways of addressing 

the skills shortages confronting our 
industry is to advocate for reforms 
to the heavy vehicle licensing 
system that create incentives for 
people to cultivate a career in 
transport.

The current system is broken 
and discourages capable and 
intelligent young people from 
becoming a professional transport 
worker. Reforms the VTA is 
advocating for would reduce 
barriers to entry into our industry, 
whilst creating better skilled 
industry participants that aspire to 
a lifelong career in transport and 
logistics. 

Driver licensing reform will be 
one of the most significant things 
that will happen to our industry in 
Victoria and throughout Australia. 
It will be a game changer when the 
reforms we are advocating for are 
enacted, and we honestly believe 
government is as committed to this 
as we are.

Whilst I arrived in the transport 
industry after a career in the 
military, there are tremendous 
similarities between the two 
sectors, and I see this firsthand 
overseeing operations at 
Wettenhalls. Planning and 
organisation are as critical to 
running a military operation as 
they are to running a successful 
freight and logistics sector, and like 
any industry our human resources 
are what matters most.

The people of our industry are 
being tested like never with the 
summer’s perfect storm of fire, 
flood and now the impacts of 
COVID-19, threatening supply 
chains and transport operators 
everywhere. The Association is 

here to help members manage 
the fall-out of these events 
and I encourage you to use the 
Association’s enormous resources 
to help you and your business 
during these challenging times.

I was encouraged to see our 
members seeing the upside to 
the challenging times we face at 
our just held State Conference 
at Phillip Island. The next issue of 
Priority Report will feature a full 
wrap up of the Conference, but it’s 
worth reinforcing the opportunities 
that are available to operators, 
with transport being an essential 
part of fire and flood recover, 
as well as the unprecedented 
infrastructure program underway 
in Victoria.

I would encourage all members 
to get the fundamentals of their 
business in order, and to remain 
positive about our industry. Every 
road that gets built, every tunnel 
that gets excavated and every 
community that gets restored will 
require a combination of road, 
rail and sea transport. So, remain 
positive and get yourself and 
your business in the best possible 
position to benefit from the 
opportunities ahead.

I look forward to meeting as many 
VTA members as possible over 
the course of my presidency of 
this great Association and thank 
you once again for your support of 
the VTA.

PRESIDENT’S WELCOME

Mike Lean
President

PRESIDENT’S WELCOME
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MEMBER PROFILE

having completed his secondary 
education at Trinity Grammar in 
Melourne.

However, not all went to plan for 
the younger Cameron.

“Six months after I joined dad’s 
business, he sold it to an English 
company, Mitchell Cotts,” Glen said. 
“It was like a dagger in the heart as 
I had grown up  around trucks all 
my life, loved them, and thought I 
would be the heir apparent to the 
family business.

“Mitchell Cotts subsequently sold 
the business to Linfox in late 
1974 and it was Lindsay Fox’s 
first venture into interstate road 
transport.”

Glen set out on his own in June 
1975 when the then 22-year-old 
launched his logistics company, 
the Glen Cameron Group. He 
started with a single eight-tonne 
tray truck and was involved mainly 
with regional and metropolitan 
courier and taxi truck work, utilising 
the services and contacts of 
contractors that were used in the 
Mitchell Cotts business.

Today, it is a privately owned, 
multimillion dollar national logistics 
company with 700 staff and 300-
plus contractors in all Australian 
states. The group has access to 700 

Glen Cameron has been 
around trucks all his life and 
throughout those 67 years 
has seen the Cameron 
brand as a respected name 
and one synonymous with 
Australian road transport 
history.

Camerons has primarily been a 
family owned business and its 
operators have achieved the 
industry’s highest accolades. 

Both Glen and his father Ed are 
National Road Transport Hall of 
Fame recipients.

Ed was one of trucking’s 
most respected pioneers and 
was founder of the Victorian 
Road Transport Development 
Association, serving as its 
President. 

In 2015 he was recognised as an 
industry “icon”.

In the early 1950s, Ed and his 
brother Don established D&E 
Cameron Transport – later 
being joined by another sibling 
Les – starting with their dad’s 
1935 Dodge and predominantly 
transporting fruit and vegetable 
produce into the Melbourne 
markets, with journeys from 
Brisbane through to Adelaide.

Ed’s frustration with the reliability 
of English and European trucks 
on the harsh Australian roads 
led to him striking an agreement 
with Kenworth in the US to import 
seven fully assembled S-model 
Kenworths. He subsequently 
became its agent to assemble and 
sell the units in Australia between 
1962-68.  

Such was its success that Kenworth 
bought the Australian business 
and established its own factories. 
Meanwhile, Ed had simultaneously 
continued his interstate trucking 
business and it was with pride that 
Glen had joined him in 1970 after 

pieces of equipment nationally, runs 
up to 400 of its own rigids and semis  
and has more than 200,000 square 
metres of warehousing space.

Glen is proud of the company’s 
financial growth, technology and 
safety enhancements, stability 
from loyal customers and future 
prospects under new CEO Nick 
Capp.

“Nick is a dynamic individual and 
already has impressed with the 
acquisition of one of our biggest 
accounts by signing a five-year 
contract with global gas giant Air 
Liquide,” Glen said. 

Last year Glen joined an elite group 
of 19 individuals when he was 
awarded VTA Life Membership.

“I was really chuffed and it was 
unexpected,” Glen said. “I’ve been a 
member of the VTA since I started 
my business, so I have had a lot to 
do with it from sitting on different 
boards and committees. 

“The VTA has worked extremely 
hard for all industry players and is 
probably the leading state based 
organisation. It provides a lot of 
guidance and services to industry 
businesses and lobbies reasonably 
well with our state government 
and Opposition and is held in high 
regard.”

TRANSPORT’S LIFETIME  ACHIEVERS
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CEO’S REPORT

This issue of Priority Report 
comes hot on the heels of a 
summer that has tested the 
spirit and fortitude of our 
nation.

The fires that ravaged our 
eastern seaboard and parts of 
South Australia and Tasmania in 
December and January brought 
havoc and devastation to workers 
and businesses. 

We all watched with admiration 
as fire fighters and emergency 
service personnel worked 
tirelessly to rescue and evacuate 
individuals and families and save 
property from the ravages of 
the fires. Australians dug deep 
and gave generously, raising an 
unparalleled amount of money for 
our fire rescue services and to help 
communities impacted by the fires.

February brought welcome rain 
that extinguished the fires, but 
also caused massive flooding in 
areas that had been starved of 
water for many months, bringing 
new challenges that further tested 
first responders and emergency 
services.

And if that wasn’t enough, the 
concurrent impacts of coronavirus 
are being felt everywhere in the 
form of massive values being 
eroded from share markets, 
quarantines and restrictions being 
placed on the movement of people 
and goods, and the impulsive (and 
totally unnecessary) stockpiling of 
consumer goods.

The transport industry has 
responded magnificently to these 
challenges despite the massive 
disruptions they have brought, and 
continue to bring, to our industry 
and the broader economy. It 
made me proud to see images of 
convoys of trucks delivering hay 

to farming communities around 
Australia during the fires, as well 
as transport workers doing their bit 
to help evacuate people from, and 
bring food, water, fuel and other 
essentials to rural towns.

With the fires extinguished and 
the floods receded, our industry 
now faces new challenges from the 
disruption of the coronavirus on 
global supply chains. Imports are 
in decline due to a lack of supply 
from China and this is starting 
to be felt by consumers. There 
is also a ripple effect to note on 
manufactured consumer goods. 
Even though a product might not 
be manufactured or assembled 
in China, delays are being caused 
by components made in China not 
being as readily available.

Conversely, exports are also 
being impacted because Chinese 
factories and industry not 
operating at full capacity have 
limited need for raw materials 
from Australia they may have once 
needed. This is creating insecurity 
among Australian exporters who 
can no longer be certain about 
their trade volumes with China.

The pressures on local businesses 
will increase as volumes diminish. 
The VTA can assist in guiding you 
through some of these issues 
including any industrial relations 
problems. We will continue to 
monitor activity and reaction as 
this issue progresses.

Notwithstanding these challenges, 
and what they mean for our 
industry, the VTA continue to 
advocate for policy settings and 
issues that impact our members, 
and it’s been a busy period over 
the summer months on this front.

We lodged a submission with 
the Senate Inquiry into the Road 
Transport Industry extolling our 

views of the Terms of Reference 
the inquiry is considering, with a 
particular focus on safety, licensing 
and training, protecting transport 
worker and businesses in the 
gig economy, and the need for 
minimum maintenance standards, 
minimum compliance standards 
and minimum contract standards 
across our industry.

Our training providers are also 
continuing to set a frenetic pace 
and I encourage all members 
to take advantage of the many 
training and education programs 
available to them by visiting www.
vta.com.au and clicking on the 
training tab.

Our events team has also been 
busy organising a range of social 
networking events, many of which 
are reviewed in these pages 
including our Christmas Lunch and 
TWUSUPER Golf Day. 

The months ahead will test our 
industry and I encourage you to 
use the resources and advice 
of the VTA to assist you and 
your business in navigating the 
challenges we all face.

CEO’S REPORT

Peter Anderson
Chief Executive Officer
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VTA COMMITTEE REPORTS

In keeping with this year’s 
VTA State Conference 
theme, ‘Managing 
Increased Demand’, the 
VTA will continue to play a 
significant role in providing 
strong representation and 
advocacy with key regulatory 
bodies, government agencies 
and the government, as 
well as, deliver relevant 
workshops, education 
and training with a strong 
emphasis on the successful 
VTA Driver Delivery 
Program.

The VTA working group sub-
committee structure has undergone 
several minor framework 
improvements. In 2020, it will 
continue to provide valuable 
feedback to help shape VTA 
strategies and policies to help 
improve industry productivity, 
efficiency and safety.

The General Freight Group will be 
focused upon: advancing further 
key improvements for consideration 
in the review of the National Heavy 
Vehicle Law; acting upon the impact 
of congestion and numerous 
state infrastructure projects; cost 
escalations involving port activities; 
improving heavy vehicle driver 
licensing; National Heavy Vehicle 
Pilots involving on road trials and 
price regulation for heavy vehicle 
charges; advancing mental health 
and well-being initiatives in our 
industry and taking advantage of 
available technological business 
solutions. 

The General Freight Committee 

will take a lead role with these 
projects along with many more. The 
committee’s workplan framework 
will continue whereby 2-3 priority 
topics will drive the activities of 
the sub-groups. The demands for 
businesses will continue to increase 
and evolve, therefore it is vital that 
we effectively and efficiently manage 
these demands. 

Under the Business Productivity and 
Operations stream of the General 
Freight Committee workplan, 
the Wharf Carrier Group will 
concentrate on the advocacy and 
actions to better manage portside 
costs, as well as, the significant 
disruptions being created by the 
current infrastructure projects. The 
‘Big Build’ projects are also placing 
many increased direct and indirect 
demands upon transport and 
logistics businesses.  

The Earthmovers Group is one 
sector that is directly impacted by 
the challenges of the infrastructure 
projects on a daily basis and this 
is not going to diminish in the 
short term.  The ‘Spoil Transport 
Improvement Strategy’ will continue 
to be advanced by the VTA. At 
the same time, this Group will 
be particularly focused upon the 
increased demands associated 
with the reform of the ‘Victoria’s 
Subordinate Environment Legislation’ 
concerning the Environment 
Protection Amendment act and its 
implementation in 2020. The VTA 
will be also working closely with the 
VWMA to ensure that all members 
are strongly represented and have a 
‘voice’ with the relevant government 
agencies. 

In response to the major disruptions 
and unacceptable costs being 
incurred by the operators of the 
Over Size and Over Mass Group, the 
VTA commissioned an independent 
report with support evidence to 
demonstrate the significant impact 
upon the operators.  Current 
negative and costly practices extend 
well past the members of the OSOM 
Group, so the VTA will be advocating 

strongly for real changes throughout 
2020.

Along with the other VTA sub-
groups, the Long Distance Group will 
continue to highlight the key issues 
and changes required as part of the 
HVNL review; ways of raising the 
image of the industry and the review 
of the many technological advances 
being presented to the industry.

The People Group will continue with 
its key theme which concentrates 
upon the benefits of investment in 
developing positive organisational 
cultures and healthy wellbeing 
programs. There will be more details 
about the specific VTA strategy and 
actions proposed throughout this 
year.  

The Technology Group will distribute 
the guidelines to assist organisations 
in the management of their owner 
drivers and sub-contractors by 
using smartphones and cloud 
technologies. This is separate to 
those companies that already 
operate effective telematics in their 
businesses.  The Group will remain 
committed to examining new and 
emerging technologies and their 
potential advantages for businesses.  
This also aligns with the above 
mentioned State Conference theme 
-‘Managing Increased Demand’.

It is terrific that the VTA has secured 
continued Victorian Government 
funding to further advance the VTA’s 
successful Driver Delivery Program 
in 2020.  We invite VTA members 
to be involved and to investigate 
the opportunities of sourcing job 
ready heavy vehicle drivers for their 
business through this program.  The 
VTA is also committed to reforming 
and raising the standards of heavy 
vehicle licensing and training in 
Victoria 

The Truck Turnaround Times (TTT) 
project continues and the full 2019 
calendar year shows an overall 
improvement in most of the long 
term averages.

The VTA uses data supplied from a 
number of industry operators, then 

VTA COMMITTEE REPORTS
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averages this data to come up with 
the final number.  As expressed 
on numerous occasions, the data 
continues to be obtained from the 
same sources over a number of 
years and it accurately reflects the 

movements from these operators 
over time. It measures the total time 
taken for these trucks to be fully 
serviced through the port precinct as 
opposed to the traditional ‘Gate to 
Gate’ measurement.  

This helps to explain the differences 
in TTTs as reported by other 
stakeholders. 

Greg Cain
Industry Services Manager

Source: TTT’s are calculated once arrival at the docks commences through transport operators’ on-board GPS, and in line with their booked collection time. 

Melbourne Ports Precinct Service Time (Minutes) 2018 and YTD 2019

VTA COMMITTEE REPORTS

2018

Terminal Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 YTD Ave

West 
Swanson 
(DPW)

58.6 74.1 48.0 55.2 56.4 58.9 54.9 57.6 47.7 44.8 57.5 57.0 55.9

East 
Swanson 
(Patrick)

41.6 43.9 47.7 43.7 42.7 46.1 40.8 39.7 43.9 41.9 47.3 44.1 43.6

Webb 
Dock 
(VICT)

46.9 42.5 42.4 44.3 51.2 47.0 46.6 42.3 54.2 53.4 44.3 51.1 47.2

2019

Terminal Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 YTD Ave

West 
Swanson 
(DPW)

58.9 53.7 53.6 45.8 59.3 52.8 51.4 54.2  49.1 54.9 56.2 51.5 53.4

East 
Swanson 
(Patrick)

47.2 44.3 46.1 47.0 47.5 46.3 44.6 43.3 57.0 43.7 46.1 44.6 46.5

Webb 
Dock 
(VICT)

50.7 48.3 50.2 45.6 38.2 39.6 45.3 42.0 42.3 47.1 49.7 49.1 45.7
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VWMA REPORT

RECYCLING MUST BE A  
SHARED RESPONSIBILITY

Australia – government, 
community and economy 
– has some ambitious 
aspirations for waste 
management and recycling 
spurred by the tailwinds 
of closing export markets, 
human and environmental 
health considerations, 
financial risk (to do with 
fire and abandonment), 
inconsistent application of 
regulation and changing 
community expectations. 

These results have created a 
landscape characterised by reactive 
policy making, over-consultation on 
features of our waste and recycling 
system and under- consultation on 
other fronts. 

Collectively, tens of thousands of 
Australians working across thousands 
of sites and driving thousands of 
collection vehicles deliver services to 
millions of households and businesses 
across the country. Often our 
sector takes on the environmental 
management of the nation’s economy 
– not just household consumption 
and consumer habits, which is often 
the public’s perception. 

In order for our sector to meet the 
challenges ahead of us and to 
continue to support an expanding 
economy, we need to grow. We 
need to expand existing sites, 
establish new sites, transform how 
we manage secondary resources 
and waste, and continue to reduce 
our reliance on landfills. 

While successful in many other areas 
of the economy, it is still an area 
that’s immature for the waste and 
recycling sector. 

A recent economic study carried out 
by VWMA estimates that private 
investment contributes more than 95 
per cent into the Victorian waste and 
recycling system such as sites, assets, 
plant, equipment and trucks. 

Currently, across Australia we see 
a lag in the development of new 
projects because of a broken planning 
approval system that does not 
meet the needs of what Australia’s 
waste and resource recovery 
sector and system needs. We will 
also see challenges ahead with 
incoming export bans that may not 
appropriately consider the pipeline of 
new assets that must be built. 

Our future waste and recycling 
needs would greatly benefit from 
governments across the country 
taking on the marketing and 
engagement message in partnership 
with the private sector to build the 
case for why we need to expand 
existing assets and build new assets. 
Just like the big infrastructure build 
campaigns we’ve seen by federal and 
state governments. 

Failure to do so will continue to see 
the waste and recycling system 
(which is an interconnected network 
of millions of bins, thousands of 
trucks, thousands of consolidation 
and processing points, and secondary 
resource markets/end of life 
destinations) unable to meet the 
challenges ahead of us … all of us! 

Mark Smith 
VWMA Executive Officer

Despite a series of government 
inquiries, audits on statutory 
authorities, regulators and local 
councils, we’ve seen slow progress on 
our collective ability to appropriately 
manage a series of sustained 
impacts to the sector. 

There are many factors that have 
contributed to why we’ve seen a 
delayed response (collectively) to 
meeting our current challenges 
including: 

• A lack of good, strong and 
consistent waste and recycling 
policy (this includes product 
stewardship); 

• misaligned government 
intervention to establish new 
markets or remedy market 
failures; 

• limited or no consistent ongoing 
education about the waste 
management and recycling 
system to the public; and 

• the ongoing and difficult challenge 
of expanding and establishing 
new waste and recycling services 
and sites from a planning 
and community acceptance 
perspective. 

Unlike the provision of other 
essential services provided to the 
country, waste management more 
so than any other service, such as 
roads, hospitals and energy, does 
not overtly occupy a shared priority 
with government. 

Governments will often run 
advertising, community 
engagement sessions, compensate 
where needed or carry out other 
activities that build the public 
understanding of why, when, how 
this particular infrastructure or 
upgrade is taking place. 
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A LOOK THROUGH THE  
IR CRYSTAL BALL FOR 2020       

It is likely that 2020 will 
be a watershed year 
for industrial relations 
generally, but more 
specifically, the transport 
industry will be directly 
impacted. It is timely at the 
start of the working year 
to take a look through the 
crystal ball and provide 
some ‘informed’ advice on 
likely issues and possible 
outcomes.

Government Policy/
Legislation
Federal
The Federal Government, through 
the Industrial Relations Minister, has 
released various policy statements 
or made public statements or 
flagged legislation around the 
following issues:

• The Government has 
introduced legislation around 
superannuation ‘choice of 
funds’ which could prevent a 
super fund being mandated via 
enterprise bargaining;

• The Superannuation Guarantee 
rate, which is currently 9.5 per 
cent of ‘ordinary time earnings’, is 
due to increase in July 2021, but 
this could be further postponed.

• The legal processes and 
protocols around enterprise 
bargaining are too complex and 
need to be simplified, including a 
revamp of the ‘better off overall 
test’;

• ‘Co-operative workplaces’ - a 
discussion paper prepared 
by the Attorney’s General 
Department was distributed 
prior to Christmas and was open 
for submissions by February 28, 
2020.

• A National Labour Hire 
Regulatory Scheme to be 
considered around specified ‘at 
risk’ industries which would be 
under the jurisdiction of the Fair 
Work Ombudsman; 

• The ability to ‘de-register’ rogue 
unions and sanction union 
officials who encourage workers 
to break the law;

There are also two Senate Enquiries 
currently on foot into:

• The ‘Importance of a Viable, 
Safe, Sustainable and Efficient 
Road Freight Industry’ which will 
report later this year – both the 
VTA and the Australian Road 
Transport Industrial Organisation 
(ARTIO) lodged submissions in 
late 2019. 

• Wage Theft - a Senate Enquiry 
has been established into this 
issue and is due to report in 
June 2020.

State
At the state level, the Victorian 
Government has passed legislation 
concerning:

• ‘workplace manslaughter’ and 

•  the Owner Driver & Forestry 
Contractors Act. 

Amongst other matters, this will 
give the Small Business Commission 
(SBC) the power to arbitrate 
disputes between hirers and owner 
drivers, as defined.

It is expected that the new laws 
in both pieces of legislation will 
commence from 1 May, 2020. See 
earlier Industrial Circular 6/2019 
and e-news for more detail on 
these issues.

Fair Work Commission 
(FWC)
The Award Modernisation process 
should conclude in 2020. Both the 
Transport Awards (RTD – Road 
Transport & Distribution - and LDO 
– Long Distance Operations) will 
be varied to reflect the new ‘plain 
language’ provisions that have 
been determined by the FWC over 
the past several years. The VTA will 
continue to keep members informed 
around this issue;

There is an application on foot to 
vary the LDO Award to remove the 
‘cents per kilometre’ rates and also 
increase meal/overnight allowances.

Industrial intelligence reports 
indicate that further applications to 
vary the transport awards are likely 
in 2020 around issues concerning:

• Rates of pay;

• Classifications and licensing 
provisions;

• Superannuation and leave 
loading;

Paul Ryan
VTA Industrial Relations Advisor
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OPINION

Cost pressures have 
dominated conversations for 
landside freight operators 
servicing the Port of 
Melbourne and elsewhere 
over the past two years, as 
they grapple with managing 
the consequences of higher 
business costs that have 
impacted supply chains 
everywhere.

This comes in the face of soaring 
demand pressures for all operators 
due to population growth, lower 
inflationary pressures on consumer 
goods, and the proliferation 
of online shopping. Managing 
increased demand was the theme 
of our just-held State Conference 
at Silverwater Resort, and was 
the subject of robust discussions 
amongst operators and other 
industry stakeholders.

The VTA has been steadfast with 
its advice to operators that higher 
costs must be passed through the 
supply chain to avoid threats to 
jobs, future investment and the 
viability of the business. Ultimately 
it is the end consumer that must 
pay for procuring goods and 
services.

So, it is with relief and optimism 

that we welcome two key initiatives 
that point to signs of relief for 
landside port operators.

Firstly, a plan announced by 
Victorian Freight and Ports Minister 
Melissa Horne for a $125 million 
investment to build on-dock rail at 
the Port of Melbourne is welcome 
news for landside operators. 
The plan is intended to make rail 
transport more competitive, reduce 
the cost of the port supply chain, 
and reduce truck congestion at the 
entrance to the port. 

When the Victorian Government 
leased the Port of Melbourne 
in 2016 there was hope and 
scepticism from the transport 
industry, as a new vision, culture 
and resource was introduced by 
the new Lonsdale consortium 
owners. There was optimism 

ENCOURAGING SIGNS FOR  
LANDSIDE PORT OPERATORS
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OPINION

productivity gains would secure 
Melbourne as the freight capital of 
Australia, spurred on by promises 
from the government that ongoing 
development of the port would 
enhance its reputation as the 
leading port in Australia.

So, announcements like those 
from Minister Horne for significant 
investments in new infrastructure 
like on-dock rail is welcome news 
for an industry desperate for 
productivity gains to offset higher 
trading and business costs. While 
improving rail access to the Port 
of Melbourne was a legislated 
condition of its lease, its delivery will 
help to improve rail freight across 
Victoria.

We are also pleased the 
Andrews Labor Government is 
supporting the Port Rail Shuttle 

Network connecting freight hubs 
in Melbourne’s north and west 
to the port, new intermodal 
terminals planned at Truganina 
and Beveridge, new automated 
signalling for faster rail freight to 
Geelong Port and improvements in 
the regional rail freight network. 

Secondly, a draft of a Deloitte 
Port Pricing and Access Review 
Summary commissioned by 
the Victorian Government after 
petitioning by the VTA has 
confirmed costs for the transport 
sector are rising and having a flow-
on effect throughout the state’s 
economy

The report reinforces the view 
long advocated by the VTA that 
action must be taken to ensure 
productivity improvements are 
realised at the Port of Melbourne 

and to secure the port’s position as 
Australia’s largest.

It also recommended there is no 
compelling case for economic 
regulation of stevedore charges 
at the Port of Melbourne at 
this time. The government has 
indicated it will hold off making 
formal decisions about the report’s 
recommendations until later in the 
year and after the ACCC releases 
its Annual Container Stevedore 
Monitoring Report.

The year ahead will deliver 
important outcomes that we hope 
will further ease cost exposures for 
landside operators and which are 
out of their control. We anxiously 
await the ACCC review of Part X 
of the Competition and Consumer 
Act 2010, along with the Victorian 
Government’s response, which 
must deliver greater pricing 
transparency and efficiencies for 
operators at the port.

The VTA Landside Improvement 
Strategy addresses issues 
confronting operators at the 
port with common-sense 
recommendations and solutions. 
While it is being considered by the 
government it delivers on ensuring 
that the Port of Melbourne grows in 
its productivity and efficiency, and 
that the wharf carrier sector is not 
taken advantage of in the future.

We look forward to working in close 
partnership with the government 
and other key stakeholders to 
ensure these projects deliver 
maximum return for the road, rail 
and sea freight operators that use 
them, and in turn the people of 
Victoria.

Peter Anderson
Chief Executive Officer
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The VTA’s Driver Delivery 
Program, supported by 
the Victorian Government, 
continues to be a major focus 
for the VTA in 2020. It is now 
in its second year and it is 
making a real difference in 
attracting suitable individuals 
with the right attitude to 
build a rewarding career in 
transport, as well as to help 
raise the professionalism of 
our industry.  

So far, 85 candidates have 
completed the program with a 
further target of 60 candidates set 
for this current round.

Under the current heavy vehicle 
licensing system, the bar has been 
set too low for getting a heavy vehicle 
driver’s licence in Victoria.  The VTA 
has genuine concerns that heavy 
vehicle licences are being issued to 

drivers who do not have the right 
attitude, skills and abilities to safely 
operate a complex heavy vehicle.

The VTA successfully advocated for 
and achieved the establishment of 
a review of the state’s heavy vehicle 
licensing processes in 2019 in a bid 
to improve this current unacceptable 
situation. 

At the same time, the VTA is 
committed to continuing to make 
a difference by attracting suitable 
individuals to complete the Driver 
Delivery Program in order to become 
well trained heavy vehicle drivers 
who are then ‘job ready’ to be placed 
with VTA member organisations.  

What is the Driver Delivery 
Program?

It is an intensive eight-day course 
that guides participants through 
safety requirements, fatigue 
management, advanced skills 

and chain of responsibility. Other 
educational requirements include 
occupational health and safety, 
load restraint, driver attitude, risk 
reduction techniques and road craft.

The training is conducted by 
Armstrongs Driver Education either 
at its Thomastown or Truganina 
locations. It encompasses a solid 
60 hours in which it delivers a 
driving qualification in either 
heavy rigid synchromesh or heavy 
combination standards performed 
by professional instructors.

How does the program work?

The VTA manages and administers 
the program and facilitates the 
recruitment processes and the 
placement with suitable VTA member 
organisations which have a genuine 
driving position available. The VTA 
is not a recruitment agency but 
helps match individuals with suitable 
organisations which have heavy 
vehicle driver positions.

It is important to note that not 
everyone is suited or have the skills 
or aptitude to be a safe, professional 
heavy vehicle driver.  Therefore, 
potential candidates are subject 
to screening processes which also 
includes a physical heavy vehicle 
driver assessment.  

How can you take advantage 
of the Driver Delivery 
Program?

If your organisation has a genuine 
heavy vehicle driver position 
available, then contact the VTA 
outlining the position and its 
requirements so that the VTA can 
monitor and identify potential 
suitable candidates for you.  

Please direct enquiries to Deborah 
Hogg at the VTA on (03) 9646 8590 
or deborah@vta.com.au.

     
Greg Cain
VTA Industry Services Manager

INTENSIVE COURSE DELIVERS 
‘JOB READY’ DRIVERS 

Lisa Barker, pictured with Armstrongs 
Driver Education Operations 
Manager Adam Judge in 2018, 
was then the VTA Driver Delivery 
Program’s 50th graduate and is still 
loving the job opportunity provided 
by Alpha Pack Supplies.
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The VTA has hosted the 
VTA Cadetship Graduation 
ceremony, bringing together 
candidates, their mentors, 
family and friends to 
congratulate and celebrate 
the Class of 2019.  

The VTA cadets had all successfully 
completed their Certificate IV in 
Logistics.  The course involved 
a combination of face-to-face 
classes, online learning methods 
and specific workplace projects and 
assessments designed to enhance 
learning for the candidates. 

The VTA thanks Victoria University 
Polytechnics for delivering a well-
designed industry focused course.  
We also thank the VTA’s Deborah 
Hogg for co-ordinating the 2019 
program.

The graduates included Kaylah 
Anderson, Joey Nguyen, Kimberly 
Gerlach, James Healy, Nathan 
Micallef, Natalie Wreford, Jessica 
Mpantellis, Tyde Presis, Ben Quigley 
and Josh Nelson.

Among the VTA member 
organisations involved in the 2019 
program were Kelly Logistics, 
L. Fraumano Logistics, Murphy 

Transport Solutions, Secon Freight 
Logistics, Silk Contract Logistics, 
Simon National Carriers, Victorian 
Freight Specialists, Wettenhalls and 
Waste Management Services.

Peter Anderson, VTA CEO and the 
VTA President, Mike Lean, Suzanne 
Crowe and Gerard Glennon from 
Victoria University Polytechnics 

addressed the group and officially 
presented the certificates to all the 
graduates. We also thank David 
O’Flynn from Victoria University 
Polytechnics for facilitating and 
delivering the course with Suzanne 
Crowe. 

Robert Laba and Claude Savino 
from TWUSUPER also attended and 
we acknowledge the terrific ongoing 
support of TWUSUPER for the 
Cadetship Program and the VTA.

The Certificate IV in Logistics is 
an excellent starting point for 
participants to gain a formal 
industry qualification. 

We congratulate all the 2019 
cadets for their involvement 
and commitment in successfully 
completing the course.  Special 
acknowledgements to Kimberly 
Gerlach (Murphy’s Transport 
Solutions) for being awarded the 
VTA ‘Cadet of the Year’ and Nathan 
Micallef for the ‘Most Consistent 
Effort’ in 2019.

Greg Cain
VTA Industry Services Manager

Course lecturer Suzanne Crowe, from Victoria University Polytechnics, and 
VTA Chief Executive Officer Peter Anderson (right) with Nathan Micallef 
(Secon Freight Logistics) following presentation of his award for the ‘Most 
Consistent Effort’ throughout the VTA Cadetship program in 2019.

VTA Chief Executive Officer Peter Anderson (left) and President Mike Lean (right) 
congratulate VTA ‘Cadet of the Year, Kimberly Gerlach (Murphy’s Transport Solutions).

VTA’S 2019 CADETS GRADUATE



Priority Report  |  SUMMER/AUTUMN 202016

VTA CHRISTMAS LUNCH

The VTA has established a 
new record for its annual 
Christmas Lunch with 350 
guests attending the event 
at the Melbourne Cricket 
Ground in December.

The occasion was one for all within 
the transport and logistics industry 
to get together and join in the spirit 
of the festive season.

For Mike Lean, it was his first 
opportunity to address industry 
members and associates as the 
incoming VTA President.

VTA Chief Executive Officer Peter 
Anderson welcomed guests to the 
MCC Members dining room, while 
other speakers included sponsor 
representatives Rob Cavicchiolo, 
National Sales Manager –
Transport Lubricants, Viva Energy 

Australia, and Justin Simmonds, 
National Sales Manager for 
Vawdrey Semi Trailers and Truck 
Bodies, which celebrated its 50th 
year in 2019.

Guests enjoyed the dining and 
refreshments, along with the 
entertainment from singer Sarah 
Valentine and comedian Marty 
Fields, plus the prize giveaways.

MORE THE MERRIER 
LAST CHRISTMAS

Among the record number of lunch guests were Paula 
Beckett (left) and Anna Turner, both from Kalari HSE.

VTA President Mike Lean addresses 
guests at the Christmas Lunch.

The Victoria International Container 
Terminal’s Leon Peetoom and Fran Simpson 
were among the Christmas Lunch guests.

Christmas Lunch guests on the Department of Transport table included 
(l-r) David Muir, Catalina Broomhall, Eric Henderson and Kerry Todero.
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VTA CHRISTMAS LUNCH

Anthony Desira (VICT) was among those to get into the 
spirit of the occasion by  wearing a Christmas party hat.

The Wettenhalls table included (l-r) its HR Manager Linda 
Robertson, Chief Finance Officer Linda Robertson and CEO 
Mike Lean, the newly elected VTA President.

Sarah Bulmer (Bulmer Agency, left) and Margherita Boemo (Sprint 
Gas) enjoyed the camaraderie of the VTA Christmas Lunch.

Rob Cavicchioli, from lunch co-sponsor Viva Energy 
Australia, was among the event’s key speakers.

Enjoying the VTA Christmas Lunch hospitality 
were the TWUSUPER trio of (l-r) Rob Laba, 

Marinko Markovic and Claude Savino.
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VTA EVENTS CALENDAR 2020
Following is a list of programmed VTA events for 2020. We encourage members to participate.
April
29 (Wednesday)
Ministerial Breakfast
Sponsor: SG Fleet/HLB Mann Judd

May
TBC.
VTA Regional Tours
Sale/Albury-Wodonga/Portland

June
TBC
Port Outlook
Sponsor: Port of Melbourne

The winning performance was by the 
Maxitrans team of Cameron Knowles, 
Paul Sarant, Stuart Farrow and 
Robert Marlais.

Runners-up were the TWUSUPER 
foursome of Rob Laba, Marinko 
Markovic, John Arnott and Phillip 
Dignan, with third place gained by the 
Barker Trailers team of Ian Brownlee, 
Gavin Hinneberg, Dale Bond and 
Chris Perry.

STORM DISRUPTS GOLFERS

VTA WELCOMES CORONAVIRUS 
STIMULUS PACKAGE

VIVA Energy Australia’s Nick Lubransky (left) and the VTA’s Peter Anderson (far right) 
congratulate the winning golf team (second l-r) Robert Marlais, Paul Sarant, Cameron Knowles 
and Stuart Farrow, representing MaxiTrans.

The Victorian Transport 
Association has welcomed 
measures outlined in 
the $17.6 billion stimulus 
package announced by Prime 
Minister Scott Morrison 
to help households and 
businesses confront the social 
and economic challenges 
presented by the coronavirus.

Key features of the package include 
a one-off payment for households 
with family tax benefits to encourage 
spending in the economy, as well 
as an instant asset write-off, 
accelerated depreciation scheme and 
cashflow boost for employers, and 
wage assistance for apprentices and 
trainees.

For business, the package includes:
• increasing the instant asset 

write-off threshold from $30,000 
to $150,000 and expanding 
access to include businesses with 
aggregated annual turnover of 

less than $500 million (up from 
$50 million) until 30 June 2020;

• the introduction of a time limited 
15-month investment incentive 
(through to 30 June 2021) to 
support business investment and 
economic growth over the short 
term, by accelerating depreciation 
deductions;

• cash flow assistance for 
businesses to help challenges 
resulting from the economic 
impacts of the coronavirus and 
help businesses retain their 
employees;

• Boosting cash flow for employers 
that will provide up to $25,000 
(tax-free) back to small and 
medium-sized businesses, with a 
minimum payment of $2,000 for 
eligible businesses; and

• supporting apprentices and 
trainees with eligible employers 
able to apply for a wage subsidy of 
50 per cent of the apprentice’s or 
trainee’s wage for up to 9 months 
from 1 January 2020 to 30 
September 2020. 

“The transport sector had been 
hit hard by the impacts of the 
coronavirus on domestic and 
international supply chains, with 
imports and exports experiencing 
short-term declines due to a 
reduction in demand from China 
during the peak of the outbreak 
there,” said VTA CEO Peter Anderson.

“We are seeing signs of recovery 
from China however, and 
transport operators should have 
every confidence that demand 
for consumer goods, building, 
construction and other raw materials 
will be sustained by measures 
outlined in the Commonwealth 
stimulus package to keep the 
economy ticking over.

“I urge any transport operator 
experiencing hardship to take 
advantage of support that is now 
available, and to contact the VTA 
or their state-based transport 
association for guidance and 
assistance during this challenging 
time,” he said.

Thunder and lightning forced players off the course and shortened the competition to seven holes 
when the Viva Energy Australia golf day was held at The National Golf Club - Long Island.



With the recent introduction 
of the offence of workplace 
manslaughter in Victoria, it is 
important for organisations 
and their officers to 
understand the risks should 
they fail to maintain their 
health and safety obligations.

In this article, we unpack the recent 
changes to the Occupational 
Health and Safety Act 2004 in 
Victoria, what this means for 
your business and the significant 
penalties that could occur in the 
instance of an offence.

What has changed?

Amendments to the Occupational 
Health and Safety Act 2004 (OHS 
Act) passed Victorian Parliament 
on 29 October 2019, with the 
introduction of the offence of 
workplace manslaughter as 
part of the Workplace Safety 
Legislation Amendment (Workplace 
Manslaughter and Other Matters) 
Bill 2019 (Bill).

The Bill received Royal Assent 
on 3 December 2019 and is 
due to commence on a day to 
be proclaimed or 1 July 2020, 
whichever occurs first.

What’s new?

Two workplace manslaughter 
offences will be introduced into the 
OHS Act that will legislate that:

• a person will commit workplace 
manslaughter when they engage 
in conduct that is negligent, in 

breach of an applicable duty 
owed to another person, and 
where the conduct causes the 
death of that other person;

• a person who is an officer of 
an applicable entity will commit 
workplace manslaughter when 
they engage in conduct that 
is negligent, in breach of an 
applicable duty owed by the 
entity to another person, and 
where the conduct causes the 
death of that other person. 

What is negligent conduct?

This is defined as:

• a great falling short of the 
standard of care that would 
have been taken by a reasonable 
person in the circumstances in 
which the conduct was engaged 
in; and

• causes a high risk of death, 
serious injury or serious illness 
(including a mental illness). 

Are there any penalties?

A breach of the offences will carry 
a maximum penalty of 25 years 
imprisonment for a company officer 
or a fine of 100,000 penalty units 
(currently $16,522,000) for a body 
corporate. 

Late last year, the Victorian 
Attorney-General and workplace 
safety minister Jill Hennessy 
explained to reporters that “the 
standard is very high because the 
penalty is very high”, suggesting that 
the offence will not be easy to prove.

WorkSafe Victoria will be 
responsible for investigating the 
new offence using their powers 
under the OHS Act.

Other states and territories

There are no plans to introduce 
industrial manslaughter legislation 
in NSW, SA or Tasmania. However, 
Queensland, the ACT and Northern 
Territory have passed laws with 
varying penalties and legislation 
is pending in Western Australia. 
The Federal Coalition government 
has also previously taken the 
position that specific industrial 
manslaughter laws are not 
required.

Considerations for employers

• Consider whether the 
organisation and its officers 
understand the health and 
safety risks in their operations 
and implement effective controls 
for any risks and hazards

• Consider what information and 
support may be necessary to 
assist officers to comply with 
their personal duties

• Stay up to date on any legislative 
changes and how it could impact 
their organisation

Rob Jackson

Workplace Relations and 
Occupational Health & Safety 
Partner 
Rigby Cooke Lawyers
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EMPLOYER FOCUS ON WORKERS’
ROLE REQUIREMENTS

The workforce of the 
Australian transport 
industry is experiencing a 
significant change and with 
the evolution of traditional 
and non-traditional duties 
as well as a continued 
diversification of gender, 
age and background it 
means that organisations 
have to maintain a key 
focus on providing a safe 
and efficient workplace. 

Documenting and understanding 
the Inherent Requirements of a 
Job (IROJ) for key roles within 
an organisation in the transport 
industry places employers in a 
unique position to take control 
over many costly aspects of their 
workforce.

Furthermore, road transport 
has been identified as a national 
priority under The Australian 
Work Health and Safety Strategy 
2012–2022 due to high rates of 
work-related fatalities, injuries, and 

illnesses within this industry (Safe 
Work Australia, 2020).

 According to Safe Work Australia, 
the transport industry accounts 
for 4 per cent of workers’ 
compensation claims for injuries 
and diseases involving one or more 
weeks off work. There are around 
5,100 workers’ compensation 
claims from the road transport 
industry each year for injuries and 
diseases involving one or more 
weeks off work. This equates to 14 
serious claims each day. 

By identifying and understanding 
the demands of a role, 
organisations are able to assess 
an employee’s ability to meet 
the role’s inherent requirements 
and keep them safe. The IROJ 
document details the functional 
requirements of a role from a 
physical, psychosocial, cognitive, 
and environmental perspective. 

A failure to truly understand the 
specific requirements of a role 
means that employees can be ill-
suited or incapable of performing 
all of their job functions resulting 
in: poor performance, inefficiency, 
staff turnover, likely injury, and 
costly WorkCover claims. 

The IROJ document provides an 
important resource which:

• Enables effective HR and 
workforce management

• Guides recruitment, training, 

equipment provision and 
psychological and physical 
assessments of capacity

• Sets a framework for workforce 
management (e.g., ageing 
workforce)

• Is utilised in return to work 
planning as well as injury and 
claim prevention.

Understanding the inherent 
requirements of a job enables 
an employer to align the 
performance of their workers 
with organisational demands. 
For example, by providing mature 
aged workers with appropriate 
duties to meet their cognitive and 
physical capacity, organisations 
will successfully maintain their 
productivity levels and retain 
important knowledge and 
experience. This is good for workers’ 
mental and physical health and the 
organisation. 

Gallagher’s Work Place Risk team 
(previously P2 Group) provides 
experienced and qualified 
Occupational Therapists to 
undertake assessments and 
complete the IROJ documentation. 
This includes in-depth exploration 
of the key tasks performed within 
the role and consideration of the 
overall demands of the job within 
the workplace where the job is 
normally conducted. 

IROJ documentation is critical in 
effective workforce management, 
will assist with maintaining focus 
on an industry wide issue and 
aids in fulfilling legal and moral 
requirements of monitoring 
employees’ health and wellbeing.

If you would like to discuss 
documenting the Inherent 
Requirements of roles within 
your organisation, or receive a 
complimentary example document, 
please contact Gallagher Work 
Place Risk Team on 03 9818 8914. 

Paul Marsh 
Joint CEO, Gallagher 
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GraysOnline, recently the 
subject of a management 
buyout, is no longer part of 
the ASX-listed Eclipx Group. 
While GraysOnline enjoyed 
continued growth and 
success in recent years as 
part of the larger group, the 
management team now has 
a renewed focus on its core 
business.

This change is great news for 
the broader commercial auction 
industry and the large GraysOnline 
customer base. The new 
management team is made up of 
senior, experienced auctioneers 
and industry veterans – hands-
on management with a focus 
on providing great value to both 
vendors and buyers.

Chris Corbin, CEO of GraysOnline, 
said: “As a management team that 
has been in this industry for many 
years, we’re immensely pleased 
to have taken the opportunity to 
purchase GraysOnline and run it 
as a standalone business. We love 
this business and industry and 
are very excited for the future of 
GraysOnline”. 

With a storied history spanning 
nearly 100 years, GraysOnline 
is the largest industrial, auto 
and commercial online auction 
business in Australasia. Buyers in 
the transport industry have access 

to thousands of assets sourced 
from industry operators, receivers 
and manufacturers, available to 
purchase via online auctions. 

Transport asset vendors benefit 
from a huge customer base 
numbering in the millions, and 
growing every day. GraysOnline 
is one of the most efficient 
marketplaces for transport assets 
in Australia and the wider Asia 
Pacific region.

The company offers a wide range 
of assets including trucks, trailers, 
vans, buses and cars. Currently, 
GraysOnline has more transport 
assets than ever before, with 
stand-out items soon to be listed. 

As well as sourcing and selling 
commercial transport assets, 
GraysOnline has sold some unique 
and exotic vehicles. Motor racing 

enthusiasts recently battled it out 
for a piece of Australian motorsport 
history. The first car driven by Peter 
Brock in the legendary Bathurst 
race at Mount Panorama, a pristine 
1969 Holden HT Monaro GTS 350, 
went for a whopping $455,000. It 
became the highest value car ever 
sold on the platform.

Led by an energetic and dedicated 
management team of industry 
veterans who own and run the 
business, GraysOnline will continue 
to offer exceptional service 
to vendors and buyers in the 
transport industry.

Terry Rowland
Head of Corporate Sales, 
GraysOnline

GRAYSONLINE FOCUSED AS  
STANDALONE MANAGEMENT

GRAYSONLINE
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GraysOnline has provided specialist services to the transport 
industry for more than 20 years and this Kenworth was among the 
recent units it has sold through online and traditional auctions.
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SALUTING OUR BEST DRIVERS

The Victorian Transport 
Association, in conjunction 
with leading truck tyre 
manufacturer and retailer 
Goodyear Dunlop Tyres, has 
launched the major safety 
initiative, VTA Driver Salute.

The program to find the driver 
who displays the best-practice 
safety in performing their duties 
on the road will be powered by 
DriveRisk, a leading driver behaviour 
management company that 
uses video technology to provide 
information to help operators and 
drivers change behaviour and 
identify risk. 

In advocating for the issues that 
matter most for freight operators 
and those they employ, the VTA has 
noted that safety is once more set 
to be a recurring theme confronting 
the industry. 

This is evident from the horror of 
2019 where lives lost on Victorian 
roads increased by more than 
25 per cent compared with the 
previous year, with increases in truck 
driver fatalities in Victoria consistent 
with fatality and injury spikes across 
all driver classifications. 

Statistics showing almost one in five 
(17.1 per cent) of every road death 
last year involved a heavy vehicle, 
and numbers of single vehicle truck 
driver deaths being around five 
times higher than the five-year 
average, should give every operator 
cause to reflect on their safety 
practices and make improvements 
where warranted.

VTA Chief Executive Officer Peter 
Anderson said all in the industry 
agree that responsible operators 
need to focus on providing and 
investing in the safest possible 
working conditions for their drivers, 
who must be equally focused on 

deploying safe driving practices 
every time they get behind the 
wheel.

“Therefore, in recognition of this 
conformity, the VTA has initiated 
Driver Salute, which will be unique 
to that of any other driver safety 
program,” Mr Anderson said.

“Through in-cabin video technology 
and telematics, operators will be 
able to provide evidence and visual 
proof of drivers who demonstrate 
safe practices in the course of 
carrying out their duties.

“Technology is changing our industry 
every day and especially so when it 
comes to safety, where it is saving 
lives through active and passive 
systems that both prevents crashes 
from happening and mitigates 
the impact on drivers and their 
passengers when they do.”

Under the Driver Salute program, 
Victorian-based transport 
operators who deploy DriveRisk 
video technology and telematics 
in their fleets can submit in-cabin 
footage of drivers demonstrating 
sustained best-practice safety 
behaviour in the course of their 
duties.

The submissions will be reviewed 
by an independent panel of judges, 
with winners announced on a bi-
monthly basis and presented with 
a certificate and vouchers from 
Goodyear and Dunlop Tyres. 

The six bi-monthly winners will then 
be in the running for the annual 
Driver Salute major award, to be 
presented at the end of the year.

“As well as rewarding drivers 
who exhibit safe driving practices 
behind the wheel, Driver Salute 
is intended to help operators 
embrace technology as a key tool for 
improving safety,” Mr Anderson said. 

VTA DRIVER SALUTE

Victorian Roads Minister Jaala Pulford (centre) joined (l-r) VTA President Mike Lean, Drive 
Risk Chief Operating Officer Owen Neochi, VTA CEO Peter Anderson and Goodyear Dunlop 
Product & Pricing Director Kelly Andrew for the launch of Driver Salute.
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TWUSUPER has been the Industry Super Fund for 
people in transport and logistics since 1984, and as a 
SuperStream-compliant fund, can help you meet your 
super obligations. EmployerAccess and our secure 
employer website provides fee-free administration 
and flexible payment options for your employees’ 
super contributions. This includes an online clearing 
house which lets you to make super payments for all 
your employees, no matter which fund they belong 
to. Combined with an experienced Employer Service 
team to help you with day-to-day enquiries (and make 
site visits to most locations), using TWUSUPER as your 
business’s default super fund makes perfect sense.

Contact Robert Laba, 
Member & Employers Services Manager,  
on 0407 563 879
Email : robert_laba@twusuper.com.au

[Please consider the Product Disclosure Statement before you make an 
investment decision (which you can obtain using these contact details). TWU 
Nominees Pty Ltd ABN 67 002 835 412 is the trustee of TWU Super Fund ABN 
77 343 563 307 and the issuer of interests in it].

Viva Energy is one of Australia’s leading energy 
companies. We’re proud to be Australian, proud of 
our 110-year history and extremely proud of our 
achievements.
We help Australians reach their destinations by making, 
importing and delivering the fuels, lubricants, chemicals 
and bitumen they need to get there. We’re with workers 
on their daily commute and families on their school 
run. We’re with industry, too, helping truck drivers move 
freight across the country and machinery operators in the 
mining, aviation and marine industries.
We proudly own and operate one of Australia’s four 
oil refineries at Geelong in Victoria, and a nationwide 
network of more than 20 fuel import terminals from 
which we supply around a quarter of the country’s total 
liquid fuel energy requirements. 
Through an extensive network of around 1,250 Shell 
branded service stations across the country, our quality 
fuel and convenience is never far away. 

Contact Nick Lubransky, 
Marketing Manager – Transport Lubricants  
on 0414 725 644
Email : Nick.Lubransky@vivaenergy.com.au

CMV Truck & Bus has five dealerships located in Victoria, 
selling new and used Mack, UD Trucks and Volvo Trucks 
and Volvo Buses, as well as CMV Finance, CMV Fleet 
Leasing, CMV Fleet Management, CMV AdBlue®, service, 
repair, warranty, parts and VicRoads services for new and 
used trucks and buses.
CMV Truck & Bus is a division of the CMV Group, a 
privately owned South Australian-based company 
established in 1934. A third generation family owned 
organisation, the CMV Group has grown from a staff 
of five to employing more than 1,260 people, with 
substantial operations in South Australia, Victoria and 
Tasmania and an annual turnover in excess of $1 billion. 
CMV has more than 80 years’ experience in a variety of 
markets including Australia’s automotive, commercial 
and agricultural industries.

Contact Volvo Sales Manager Charles Bunker-Smith 
at 392 Boundary Road, Derrimut, Vic 3030 or on 03 
99316 000 or 0417 389 648.
E: cbunkersmith@cmv.com.au
www.cmvtb.com.au/brands/volvo-trucks

Over the past 45 years, change has been constant in heavy 
motor insurance.
The vehicles and equipment our customers rely on have 
become safer, faster and cleaner. The cargoes they carry are 
now more delicate and time sensitive than ever before.
At NTI, we’ve always been successful in finding new ways to 
keep our customers moving.
Today, we offer premium specialist insurance products 
designed to protect Australian businesses and families.
Businesses and families just like yours.

Contact Lou Borrelli on 0412 293 128
Email: louborrelli@nti.com.au
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Volvo Trucks has been a proud part of Australia’s road 
transport industry since 1967 and has grown to become 
one of the largest heavy-duty truck suppliers in our 
country.
After 48 years of fantastic service and commitment to our 
customers it is easy to see why Volvo Trucks is one of the 
most prestigious truck manufacturers in the world.
CMV Truck & Bus has six dealerships located in Victoria, 
selling new and used Volvo Trucks and Volvo Buses. We 
also have CMV Finance, CMV Contracts, service, repair, 
warranty, parts and VicRoads services for new and used 
trucks and buses.
CMV has more than 80 years’ experience in automotive, 
commercial and agricultural industries.

Contact Volvo Sales Manager Charles Bunker-Smith at 
392 Boundary Road, Derrimut, Vic 3030 or  
on 03 99316 000 or 0417 389 648.
Email: cbunkersmith@cmv.com.au
Website: www.cmvtb.com.au/brands/volvo-trucks

To run a successful organisation, you need the right 
support. Like a partner who challenges conventional 
thinking to give you the edge. At Optus, we team 
up with best-of-breed suppliers to provide tailored 
solutions for freight, distribution, and logistics 
clients covering everything from mobility to the next 
generation networks. So,whatever your business goals, 
talk to our team. We’ll work behind the scenes to help 
you stay out in front.

For assistance on any of your telecommunications 
needs, please contact  Curtis Hughes on  
0412 036 699.

Logical Executive Solutions focuses exclusively on the 
selection and placement of senior professionals, primarily at 
management, middle and senior executive levels.
It maintains a dedicated focus on executive and 
management appointments and is committed to enhancing 
the quality and effectiveness of recruitment services to the 
Transport and Logistics sector.

Contact Caroline Taylor on 03 8620 2807 
www.logicalexecutive.com.au

The RSM Group is a licensed General Insurance Broker 
founded in Victoria in 1983.
With a focus on Transport and Logistics, RSM has evolved 
into one of Australia’s most dynamic independent insurance 
broking houses in the industry. As a VTA Alliance Partner 
for more than 10 years, RSM has a vast and in depth 
understanding of the issues with which members are 
continually confronted. RSM is an enthusiastic professional 
team with a wide range of specialised industry knowledge 
that ensures you get the best advice on all your insurance 
and risk related inquiries.

Contact Steve Richards on either (03) 9276 0915 or 0425 
800 301 or email stever@rsmgroup.com.au to see how 
RSM can help you
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3M has been providing innovative safety 
solutions to the commercial vehicle 
industry worldwide for more than 100 
years. The 3M Traffic Safety Systems 
Division focuses specifically on keeping 
people safer by improving visibility of 
signs, hazards, vehicles and people – on 
the road, in the workplace and the general 
community. 3M’s range of Diamond Grade 
and High Visibility Reflective Tapes are 
used worldwide to deliver outstanding, 
continuous, improved safety and visibility 
of commercial vehicles and trailers, in all 
conditions, even when they are not in use.

Contact Justin O’Donnell at  
jmodonnell@mmm.com  
or 0457 569 241 

Established in Sydney in 2002, 1-Stop is 
a world leader in developing innovative 
solutions for the global port community. 
We work closely with industry operators 
to understand both shared and specific 
challenges. 
Our suite of tailored and integrated products 
has been developed to help streamline 
operations, enhance efficiency and optimise 
productivity throughout the supply chain.
Our customers include shipping lines, port 
and terminal operators, freight forwarders, 
customs brokers, 3PLs, trucking companies, 
rail operators, importers and exporters.
We are committed to continually improving 
productivity throughout the diverse Port 
Community. 

For more information please visit 
www.1-Stop.com. 
Contact Alicia Mingare on +61 419 840 805 
For reference: https://www.1-stop.
biz/?utm_source=vta 

From humble beginnings in a Dandenong 
garage in 2007 the company expanded to 
its existing Kororoit Creek Road premises in 
Altona in 2010 where, at any one time, it has 
hundreds of trailers on display .
Aa Semi Trailers has continued its strong 
growth enabling it to move to its new 
premises at 1-9 Toll Drive Altona this year. 
The business specialises in “everything 
trailers” from buying and selling new 
and used trailers to the servicing and 
refurbishing of used trailers. The company’s 
niche point has always been “trailer focused 
“to provide a convenient one-stop facility for 
the transport industry to meet its chain of 
responsibility duties. Implementation is well 
underway to become the first 24-hour fleet 
servicing provider for trailers in Victoria and 
this will be achieved by excelling in and fully 
appreciating its role to provide a trouble-free 
solution to all trailer related matters.

Contact Chris Pearce, Chief Operating 
Officer on 0422 002 949 or 03 83609899

Where you decide to get your licence 
matters – that decision will affect 
your safety, your abilities, and future 
employment opportunities. Make the right 
decision. Make the Armstrongs decision.
Armstrongs has developed and delivered 
training and assessment for the Transport 
and Logistics industry for more than 50 
years. Armstrongs is a Registered Training 
Office (RTO) and a VicRoads accredited 
heavy vehicle and motorcycle training 
and assessment centre working under the 
Australian Quality Training Framework 
(AQTF). Armstrongs is also WorkSafe 
accredited to deliver forklift licence training 
and testing.

Contact  Craig Nicholson 
craig@armdrive.com.au 
0439 888 464
www.armstrongsdrivereducation.com.au

We’re proud to be a vital part of 
the transport supply chain and the 
economic development of Australia.
We are unashamed champions of rail 
as a cost efficient, reliable, safe and 
responsible mode of transport.
Across five states we manage and 
maintain an 8,500km rail network.
We’ve invested billions of dollars to 
build, extend and upgrade our network 
to get freight off the road and onto 
rail. We work with rail operators to 
provide access to rail for businesses and 
producers across Australia. If you need 
to move large volumes of freight, we 
can help you do it, from fresh produce 
to coal and timber to aggregates. We 
manage the seamless, safe transit of 
hundreds of freight and passenger trains 
across our network every day. We are 
committed to the health and safety of 
our people, the environment and the 
communities. 

Contact Glen Richmond, Manager 
Marketing and Business Development  
– Interstate Network on 0439 772 899.
www.artc.com.au

We have been in the business of 
manufacturing trailers since 1974.
Barker Trailers leads the industry with 
its innovative approach to design and 
manufacturing techniques, continual 
product improvement and focus on safety 
and efficiency for road users, operators 
and employees.
The benefits of owning a Barker Trailer 
are many. From the specification stage 
through to sales; after-sales support and 
beyond, you will be proud of the quality 
and finish of your trailer.
Barker Trailers is in the fortunate position 
of building equipment for clients based 
on their specific requirements – these 
requirements are the basis on which the 
trailer specification is written. Additionally, 
we operate an “open door” policy whereby 
the client can visit the plant at any time 
and see the trailer in fabrication and make 
suggestions before it is completed.

Contact Rod Cunningham on  
0447 276 167
Email:  
rod.cunningham@barkertrailers.com.au
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DriveRisk is a dedicated team committed 
to reducing on-road risk for fleet operators 
and the driver community by developing 
and providing risk-identifying information 
coupled with behaviour-changing solutions. 
We use data from video, sensors and reports 
to create a focused risk profile of a driver, 
enabling fleet operators in establishing 
an accountable and structured, proactive 
solution to driver and risk management. 
DriveRisk is the proven market leaders of 
driver science and the exclusive reseller of 
Lytx™ DriveCam in Australia, Africa and New 
Zealand.

Contact Owen Neochi on 1800 837 433 
or at info.australia@driverisk.com 
www.driverisk.com

Daimler Truck and Bus Australia markets 
leading commercial vehicles including 
Freightliner trucks, Fuso trucks and buses 
and Mercedes-Benz trucks and buses, 
along with Alliance Truck Parts. It is the 
only manufacturer that can offer American, 
European and Japanese trucks from a single 
dealership, with a range that includes 
everything from city-friendly car-licence 
trucks to heavy duty road train prime 
movers.  
Daimler is one of the world’s most successful 
companies and is the single largest 
producer of commercial vehicles with a 
global reach. Company founders, Gottlieb 
Daimler and Carl Benz, made history with 
the invention of the automobile in 1886 and 
produced the world’s first truck in 1896.   

Contact: Gary Wheatley. Head of 
Strategic Customer Sales
41 Lexia Place, Mulgrave, Victoria, 3170
E : gary.wheatley@daimler.com
P : +61 418 550 027

Charter Keck Cramer is Australia’s most 
trusted and innovative property group.
With experience in all aspects of the 
property industry, the team practices in 
every major residential and commercial 
market across Australia.
Charter’s multi-disciplinary capability draws 
on the skill and experience of industry 
recognised specialists across five key areas: 
Capital, Advisory, Research and Strategy, 
Valuation, and Project services across offices 
in Melbourne, Sydney, Brisbane, Gold Coast 
and Singapore.

Contact Phil Cramer on +61 3 8102 8888
Email: phil.cramer@charterkc.com.au
www.charterkc.com.au

Europcar was formed in 1949 just outside 
of Paris and has operated in Australasia 
since 2004. With over 69 years’ experience 
and around six million drivers each year, 
Europcar is a world leader in car and truck 
rental. 
From a car-rental specialist, our Group 
has become a global provider of mobility 
solutions. At a time where the market 
and customers’ needs for global providers 
of mobility solutions is growing, we are 
convinced that we can play a leading role in 
the mobility ecosystem.
Europcar acknowledges the growing 
demand for commercial vehicles and we 
continue to heavily invest in this segment 
by expanding our current truck and van 
supersites and increasing fleet size and mix 
to meet demand requirements. Europcar 
also has the largest corporately owned van 
and truck network in AU.

Contact Sahil Nijhawan (New Business 
Development Manager) on 
0417 686 500 or Brett Devlin (Business 
Development Manager) on 
0423 590 666.

Whether it’s business, home or motor 
insurance, Fitzpatrick & Company provides 
professional advice and assistance to make 
sure you are properly protected.
We know the insurance market and have 
the expertise and ability to negotiate 
competitive premiums and broad policy 
terms and conditions on your behalf.  
We can often provide advice on how to 
make the most of your insurance budget 
and will explain your policy and any special 
conditions that you may need to be aware of.
With our experience we will ensure that 
your claims are negotiated and managed to 
best advantage.  

Please call Daniel Holmes, sales director, 
on 03 8544 1672 with any enquiries.

The VTA thanks the continued support of our members, sponsors and supporters that enables us  
to continue to work on behalf of our members. The VTA encourages the use of these companies  
and their services wherever possible and remember to mention you’re a VTA member.

At Benjamin & Benjamin Insurance Group 
we know that there are over 100 different 
insurers operating in Australia, some are 
specialists and others have a broad insurance 
product range.  We also recognise that few 
people like purchasing insurance, so use us 
because we provide the technical expertise 
to get the right insurance at the right price, 
and when the unfortunate happens we help 
you get a better claims outcome. 
For those buying insurance it can be difficult 
to know if you have the correct insurance, 
the correct level of insurance in each section 
of your policy(s), or the right insurer at the 
best possible premium. We manage all of 
these issues for you.
We provide a one stop shop, we don’t talk 
in insurance jargon, and we love insuring 
transport businesses! 
If business and financial risks keep you awake 
at night then call us to see how we can 
change that! Call us now!

Contact Richard Cholewick on 0499 038 
566 or email  richard@benjamin-ig.com.au
www.benjamin-ig.com.au
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Gallagher is one of Australia’s – and 
the world’s – largest insurance broking 
and risk management companies 
with significant expertise in providing 
insurance solutions to the transport 
industry.
Whether you operate a large fleet, 
transport dangerous goods, or are 
an owner driver looking to grow, our 
relationships with leading national and 
international insurers mean we are able 
to position you to financially survive any 
insurable event.

To find out more about how Gallagher 
can help your business, please contact 
Gallagher’s Brendon Kropp on  
0408 550 542 or email him directly

Goodyear & Dunlop Tyres Australia New 
Zealand is entirely owned by the Goodyear 
Tire and Rubber Company, one of the 
world’s leading tyre companies employing 
approximately 69,000 associates and 
manufacturing its products in 51 
Goodyear & Dunlop Tyres Australia 
New Zealand employs approximately 
1,400 associates with its corporate Head 
Office based in Melbourne, Victoria.  The 
company has grown into one of Australia’s 
leading tyre marketers, wholesalers and 
retailers.
As well as owning world leading tyre 
brands Goodyear and Dunlop, since 2006 
Goodyear & Dunlop Tyres completely owns 
and operates the well-known Australian 
tyre retailer Beaurepaires, which has a 
national store network of approximately 
250 stores.

Contact Peter Stacker on 0458 393 896 
or peter_stacker@goodyear.com.au

Gallagher Bassett (GB) is the leading 
Workers Compensation Agent in Victoria 
boasting expertise and experience.
GB focuses on providing exceptional 
quality claims management service and 
customer service delivery. It measures its 
success by its clients’ success: 
fewer claims, lower claim costs, more 
efficient claims administration and 
improved customer experience. 
It has experienced staff for the 
management and administration of 
VTA members’ workers compensation 
as GB has a number of large logistics 
companies.
We are the only agent authorised in 
Victoria, New South Wales and South 
Australia.
 
Contact Barry Oliver, BDM, on  
0407 515 893 
Email: barry_oliver@gbtpa.com.au

For more than 20 years, GraysOnline has 
been providing specialist services to the 
Australian transport industry. As part of 
Grays e-Commerce Group, Australia’s largest 
listed eCommerce company, we have offices 
around Australia and a team of industry 
experts, qualified valuers and auctioneers 
who provide expertise in valuing transport 
and related assets and managing total 
project solutions for the realisation of 
trucks, trailers and related equipment.
Over the years, we have acted for many of 
Australia’s major transport corporations, as 
well as a wide range of private operators, 
contractors, lease hire companies, leading 
insolvency practitioners and financiers.
We offer a wide range of disposal options 
including private treaty negotiations, 
tenders, online auctions via www.
graysonline.com or traditional on-site 
auctions.

Contact Mark Respondek, 
Business Development Manager,  
on 0439 383 095
Email: mark.respondek@grays.com.au

The Haulmax brand provides Australian 
engineered performance tyre solutions 
for the truck, trailer and industrial tyre 
marketplace in Australia. Our tyres are built 
for Australia’s unique conditions to provide 
improved handling with increased stability, 
higher load carrying capacities and optimum 
tread life. Haulmax Tyres invest heavily in 
product development ensuring our products 
are both fit for purpose and cost efficient. 
This allows for absolute quality control and 
guarantee of product performance.
Haulmax features:
* Built to European Tyre & Rim Technical 
Organisation (ETRTO) standards
* Premium casing design, raw materials and 
compounds
* Application specific wider and deeper tread 
for increased traction and mileage.
* Special cut & chip resistant compounds to 
increase mileage on Australia’s harsh gravel 
roads.
* Life-Time Replacement Warranty

Contact sales@haulmaxtyres.com.au or 
phone 1300 761 80

HLB Mann Judd Melbourne is a business 
that has fast become a destination of choice 
for many clients, staff and senior personnel 
within the accounting and financial services 
sectors.
We are a business that focuses on identifying 
opportunities for our clients with a view to 
creating great value and wealth creation. The 
partners have a broad range of expertise, 
such as accountants, financial planners and 
business advisers, that enables them to assist 
their clients from the beginning of their 
business journey through to retirement. 
We have specialists in a number of industries 
as well as expertise and experience in 
assisting clients in commencement, 
management, strategic planning, enjoyment 
and ultimately succession of their businesses. 
We take a team approach towards our clients 
to ensure that each of them has access to the 
broad wealth of expertise and experience 
amongst the partner team.

Contact Chris Simpson
csimpson@hlbvic.com.au
03 9606 3888
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KHQ Lawyers was founded in March 2006 
by two lawyers from top-tier and in-house 
backgrounds who believed ‘boutique’ 
meant nimble, responsive and modern.
We still hold this belief dear today.
While relatively young in approach and 
outlook, we have built a solid reputation as 
a strong team of talented practitioners from 
top-tier and in-house environments.  We 
are proud to be the boutique firm of choice 
for a prestigious list of ASX-listed and 
multinational clients across Australia.  Our 
diverse client base also includes high net 
worth individuals, SMEs, and niche agencies 
and consultancies.
Our teams are led by highly respected 
practitioners, many of whom have been 
recognised as among the best in their 
fields.   We focus on getting to know our 
clients, and tailoring our delivery to their 
needs. KHQ’s passion and dedication to 
high quality service delivery is at the core 
of everything we do.

Contact Chris Gianatti 
cgianatti@khq.com.au
General office: 03  9663 9877

Logical Staffing Solutions is a specialist 
provider of Labour Hire Services, 
providing casual on-hire labour and 
permanent recruitment in: Transport, 
Professional Transport Drivers, Logistics, 
Distribution/ Warehouse Light 
Industrial, Manufacturing/ Production 
Administration and Management and 
Office Support/Management.

Contact Russell Hutchinson on  
03 9369 1977 
www.logicalstaffing.com.au

Knorr-Bremse is the leading manufacturer 
of braking systems and supplier for rail 
and commercial vehicles, with sales 
totalling over EUR 6 billion in 2017. Its 
28,000 employees develop, manufacture, 
and service braking, control, and energy 
supply systems, HVAC and driver assistance 
systems, steering systems, powertrain and 
transmission control solutions. We supply 
customers with braking systems for trucks, 
buses and trailers. The entire spectrum 
of products from electronic braking and 
chassis management systems to wheel 
end systems. The company’s portfolio 
ranges from; conventional valves, electronic 
control systems, brake actuators, disc 
brakes and drum brakes. We are not just 
suppliers but also development partners, 
collaborating closely with customers. Our 
modular approach offers a clear advantage 
we can select and fine-tune the most 
appropriate solution to sit your business. 

Contact Steven Reynolds (Business 
Development Manager) on  
03 9797 8597.
www.knorr-bremse.com.au

The VTA thanks the continued support of our members, sponsors and supporters that enables us  
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Hunt & Hunt is a vibrant national firm 
providing commercially-focused legal 
advice to clients throughout Australia. We 
have extensive experience working with a 
variety of transport and logistics providers 
including road, sea and air carriers, third 
party logistics providers, freight forwarders 
and warehouse operators. We provide legal 
solutions to our transport sector clients in 
the following key service areas:
· transport/logistics service agreements
· employment contracts and  
    industrial issues
· warehouse services agreements
· sale or purchase of transport businesses
· cross border issues such as custom  
  and quarantine compliance
· terms and conditions of template  
  transport documents
· regulatory requirements
· disputes with other parties in the  
  supply chain
· property leasing, purchases and sales
· enforcing post-employment restraints.
 
Contact Principal Nick Miller on 03 8602 
9292. Email: nmiller@huntvic.com.au
www.hunthunt.com.au

Backed by JOST Werke – our European 
parent company – and supported by JOST 
facilities in dozens of locations around 
the world, JOST Australia is a leading 
supplier in the transport industry, providing 
a comprehensive range of advanced 
technology transport components. With 
access to international markets, JOST 
Australia continually monitors the heavy 
transport industry for new developments, 
ensuring JOST remains at the forefront 
of Australian transport technology. All of 
JOST’s Australian operations are geared 
to the needs of the local market, with a 
comprehensive product range tailored 
to suit local transport applications and 
environmental conditions.
JOST Australia will continue to bring to 
the Australian market a level and quality 
of service unsurpassed by competitors. We 
are continually searching for innovative 
products from across the globe to continue 
to offer the right solution, whatever the 
application.

Marketing: Tracey Jacob
Tracey.Jacob@jostaustralia.com.au
0429480020

Kynection (formerly Fleet Effect) offers the 
leading paperless Chain of Responsibility 
solution including NHVAS fatigue, 
maintenance and mass management.

With Knowledge in Motion being our 
underlying tagline, the focus is on solving 
transport operator CoR and productivity 
problems through innovative cloud-based 
mobile technology solutions which 
connect people and assets seamlessly. 

Kynection’s solutions offering 
includes Heavy Vehicle CoR and 
NHVAS management for Fatigue 
(EWD), Maintenance, Mass and Speed, 
automation of Quality, Environmental & 
Safety Management systems, including 
frameworks to manage ISO9001, ISO14001, 
AS4801 accreditation, plus Heavy Vehicle 
route-based mapping and GPS within all 
speed zones.

For an obligation free assessment of 
your CoR systems, phone 1300 786 272 
or visit kynection.com to learn more.
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Neptune Managed Services is a 
professional ICT services company 
delivering comprehensive outsourced 
IT & communications solutions.
We provide specialised advice and 
consulting, project management and 
outsourced professional services, 
a National Service Desk, a National 
Response Centre, security infrastructure, 
audit compliance, validation services, 
and cloud and data centre solutions. We 
have grown significantly to meet the 
ever-increasing demand for IT support 
and, in particular, rapid response and 
remediation. Neptune’s flexible offerings 
are uniquely tailored to each customer 
and are supported by our experienced 
and accredited system and network 
engineers at our National Service Desk. 

Contact Domenic Lucarelli
dlucarelli@neptuneservices.com.au
www.neptuneservices.com.au

Over its 25-year history, Matthews Steer 
has developed a strong passion for the 
transport and logistics industry, providing 
tax and business services to numerous 
players of various sizes within the industry. 
With our regular proactive advisory 
process involving in-depth business and 
personal financial analysis, risk mitigation 
and strategic advisory, our focus is to 
get business owners to achieve peace 
of mind, confidence to grow, obtain 
banker confidence and ultimately convert 
business efforts into personal wealth.
With a team of 50, Matthews Steer has 
developed an all-encompassing service 
offering to allow business owners to 
achieve both business and personal 
wealth goals.
Our long-term association with the VTA 
has positioned us to strengthen networks 
and education relevant to the industry and 
continually add value to our clients.

Please contact Adrian Misiano on  
03 9325 6300 for a free no obligation 
two-hour consultation (valued at $840) 
to add resilience to your business

Stocking some of the Australia and New 
Zealand’s biggest names in transport 
equipment – Freighter, Maxi-CUBE, Lusty 
EMS, Hamelex White, AZMEB and Peki – 
MaxiTRANS is your first stop when you’re 
in the market for a trailer.

 Whether you’re after a tautliner, semi, skel, 
refrigerated van, dry freight van, tipper, 
rigid body… you name it, MaxiTRANS can 
assist. The extensive MaxiTRANS Dealer 
Network, complemented by 19 MaxiPARTS 
retail stores, means parts and service 
support is never far away.

Whether you’re after a new, used or 
rental trailer, call MaxiTRANS. We are 
the company with the knowledge and 
understanding to help you make the right 
choice.

Contact Rick Challons
rick.challons@maxitrans.com.au
03 8368 1100

MTData is a Telstra owned Australian 
telematics company. Since 2003, MTData’s 
solutions have been helping customers 
improve efficiency, reduce costs and 
remain compliant. We are a true technology 
partner working closely with our customers 
to get the maximum advantage in their 
markets. 
The high retention rate of both customers 
and staff is a testament to the passion 
with which we deliver on our promise of 
supplying high quality products that are 
well designed for Australian conditions with 
strong after-sales support. Passion drives 
everything we do and that’s why many of 
the largest transport and logistics players 
choose MTData as their technology partner. 

Get in touch with our expert consultants 
on 1300 683 282 or 
enquiries@mtdata.com.au. 
For more information visit 
mtdata.com.au

The VTA thanks the continued support of our members, sponsors and supporters that enables us  
to continue to work on behalf of our members. The VTA encourages the use of these companies 
 and their services wherever possible and remember to mention you’re a VTA member.

Mazars Melbourne  (Formerly Cummings 
Flavel McCormack ) chartered accountants 
deliver the highest quality in specialist 
taxation, accounting and audit services to 
owner-operated businesses. We provide the 
expertise that you would expect to receive 
from a large firm at a significanty lower price. 
You will be provided with commercially 
oriented business advice that solves your 
business issues, increases profits, and helps 
you achieve your financial and personal goals.

With more than 15 years’ association with 
the VTA and its members, we have extensive 
experience in this industry assisting 
numerous transport and logistic clients with 
value-adding specialist knowledge.
We offer a free one-hour consultation so you 
can see if we can help your business meet its 
objectives.   

To find out more about our services to the 
transport industry, the VTA and VWMA, 
please contact Greg Hudswell, Level 15, 
390 St Kilda Road, Melbourne, or at 03 
9252 0800.
Website: www.mtatravel.com.au/bcarr

P2 Group educates and empowers 
employers to take control of WorkCover, 
resulting in significant cultural and 
financial returns. Where an organisation 
has unresolved WorkCover claims, we 
act on behalf of the employer – as 
an employer advocate – to achieve a 
resolution.
Our effective approach in the prevention 
and resolution of WorkCover claims 
means that on average our clients save 
50% on their WorkCover premiums.

Contact Ben Thornton, Business 
Manager 
03 9818 8914 or 0439 819 688 
ben.thornton@p2group.com.au 
www.linkedin.com/in/ben-thornton-
644051108/



Priority Report  |  SUMMER/AUTUMN 202030

TCA is the Australian government 
body responsible for providing advice, 
accreditation and administration services 
for public purpose initiatives involving the 
use of telematics and related intelligent 
technologies. We are a ‘cross-cutting’ 
organisation which works across different 
policy streams, surface transport modes, 
and government and industry sectors. We 
perform a critical role in supporting the 
appropriate adoption of telematics and 
related intelligent technologies – from 
a whole-of-government perspective – 
limiting the potential for governments and 
policy makers from pursuing initiatives 
which can: delay progress; create 
duplication; multiply costs; contribute to 
a fragmented approach to telematics and 
related intelligent technologies.
We are governed by a Board of Directors, 
consisting of senior representatives 
from road and transport agencies of 
the Commonwealth, State and Territory 
Governments, and an independent 
Chairperson.
Contact 03 8601 4600
Email tca@tca.gov.au, www.tca.gov.au

sgfleet is an ASX listed company and 
industry leader in fleet management 
and asset leasing with more than 30 
years’ experience.  Our business provides 
clients with expertise and experience in 
managing fleet assets to achieve cost 
effective whole of life and risk mitigation 
solutions.
With management responsibility for 
over 145,000 units comprising cars, light 
and heavy commercial vehicles, trailers, 
buses and transport ancillaries, sgfleet is 
a trusted partner to large corporations, 
private companies, government and 
small business.
Sgfleet product support is covered 
through a network of more than 6500 
accredited service dealers.
 
Contact Cameron McClure on  
03 8480 1300 
Email: cmcclure@sgfleet.com 
www.sgfleet.com

The VTA thanks the continued support of our members, sponsors and supporters that enables us  
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Prime Creative Media is Australia’s 
largest business-to-business publisher, 
specialising in integrated marketing 
communications in high-growth 
industries. Our brands include Trailer 
Magazine, Prime Mover Magazine, Global 
Trailer Magazine, Rail Express, Logistics and 
Materials Handling, Roads & Infrastructure, 
Waste Management Review, and Inside 
Waste. Our platforms help connect, 
inform and grow the commercial road 
transportation, mining and manufacturing, 
food & beverage, and education sectors.
Prime Creative Media provides industry 
best, multi-channel communication 
platforms. We help our clients 
communicate and connect with decision 
makers in key industries. Our mediums 
provide advanced market knowledge and 
intelligence; acting as trusted advisors to 
the sectors we serve.

Contact 03 9690 8766
www.primecreative.com.au

Panus Oceania focuses on developing 
quality product and equipment for the 
Australian semi-trailer market. With more 
than 50 years of experience led by our 
global manufacturing hub in Thailand, 
we pride ourselves on the opportunity to 
service all areas of the transport industry.

Contact Scott Wettenhall on 0417 066 067
https://www.panustrailers.com.au

O C E A N I A

Transport, freight and logistics companies 
are literally the engines of the economy 
in our large, geographically dispersed 
country. Rigby Cooke has developed its 
expertise by working where the rubber 
hits the road in the business of transport 
and logistics.
We can advise and act on your behalf for 
all legal, regulatory and compliance issues 
across NHVL, Chain of Responsibility, 
pallet recovery, workplace relations, OHS, 
dispute resolution and litigation, carbon 
tax and fuel levies, commercial contracts, 
buying or selling a business, customs 
duties and international trade, intellectual 
property, tax and succession planning.
Our transport expertise ranges from 
public companies to privately owned large 
national and international companies, to 
family businesses which have grown from 
modest beginnings.

Contact Elizabeth Guerra-Stolfa on 
+61 3 9321 7864 
Email: EGuerra@rigbycooke.com.au
www.rigbycooke.com.au

Scania Australia imports, distributes 
and sells a range of heavy-duty Scania 
trucks and buses as well as industrial and 
marine engines. With the launch of the 
highly-lauded New Truck Generation in 
2018, Scania offers you the safest trucks in 
Australia, a full array of Euro-6 emissions 
options, and a raft of alternative fuel 
compliant engines. 
Scania offers a selection of connected 
services that enable you to understand 
vehicle usage and driver behaviour. Scania 
driver trainers and the innovative follow-up 
coaching programme help you reduce 
fuel burn and wear, while promoting safer 
driving habits. 
Scania Finance Australia offers you a 
selection of helpful funding instruments, 
while the Scania Total Transport Solution 
concept provides you with everything from 
vehicles tailored exactly to your needs 
to contracted maintenance and repair 
programmes and efficient disposal at the 
end of the vehicle’s working life. 

Mr Ron Szulc, Brand & Communications 
Manager. Ron.szulc@scania.com.au or 
0478 304 091
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The Drug Detection Agency (TDDA) started 
in 2005, and was conceived in order to 
supply a specialised service to companies 
that were conducting workplace drug and 
alcohol testing or looking at doing so within 
their own organisation.
We are the only New Zealand and Australian 
drug testing provider to have received 
accreditation from both IANZ and NATA 
respectively for both AS/NZS 4308:2008 
(NZ, Aus) and AS 4760-2006 (Aus) drug 
testing Standards. TDDA now comprises 
40 branches throughout Australia and 
New Zealand with specialist on-site 
testing vehicles and qualified collecting 
and screening staff providing a truly 
international service.
Our team is extremely knowledgeable 
about the illicit drug industry and its 
negative effects. With more than10 years 
of operation TDDA has forged an excellent 
reputation with our clients through our 
world-class services.
Visit www.tdda.com, phone Anthony 
Lowe on 0439 064 332 or 
1300 4 DETECTION, or email Anthony.
Lowe@tdda.com

WorkPro makes workforce compliance 
simple and organisations more 
efficient. The online platform centralises 
background checks; licence, ticket and 
document management; and safety and 
compliance training. 
Established in 2006, WorkPro has 
transformed the talent acquisition and 
management process through consistently 
delivering powerful technology and 
continually evolving services.  
With government database and 
commercial integrations, and partnerships 
with industry bodies, subject matter 
experts and professional associations, 
WorkPro delivers services to clients across 
Australia and New Zealand.  

Contact Tania Evans on 1300 975 776

Vawdrey Australia is the nation’s leading 
manufacture of quality semi trailers and 
associated transport equipment.
Proudly designed and manufactured in 
Australia at our Dandenong facility in 
Melbourne’s south eastern logistics hub, we 
design and build equipment that is custom 
made for the unique conditions found in 
the Australian operating environment.
We pride ourselves on delivering trailers 
and truck bodies that meet the highest 
standards of design and finish, that deliver 
unmatched levels of productivity and safety, 
backed up by nation-wide service and 
support across the country.  
Ranging from the largest fleets to single 
vehicle owner operators, Vawdrey take pride 
in working closely with our valued clients 
and understanding individual business 
needs.
 
Contact: Paul Vawdrey 
Paul.vawdrey@vawdrey.com.au
0417 559 512

Victoria International Container Terminal 
(VICT) is Australia’s first fully automated 
container terminal, located at Webb Dock 
East in the Port of Melbourne.
VICT is determined to set the global 
benchmark for automated container 
terminals and to provide the safest, most 
efficient, sustainable and reliable gateway 
for containerised goods to Australian 
consumers, and from Australian producers, 
to the rest of the world. 
Engineered for the future, VICT has 
achieved the highest possible rating 
category of “Leading” from the 
Infrastructure Sustainability Council of 
Australia (ISCA) for a sustainable design 
and build. As a subsidiary of International 
Container Terminal Services Incorporated 
(ICTSI), VICT is the product of over 30 years’ 
experience at the forefront of global port 
management. 

For more information please contact:
Email Frances Simpson at
fsimpson@vict.com.au or call on
03 8547 9730
www.vict.com.au

With Trimble Transportation Enterprise’s 
(formerly TMW Systems) expertise as a 
software solutions provider and Trimble 
Transportation Visibility’s (formerly 10-4 
Systems) knowledge in comprehensive 
supply chain technology, Trimble 
Transportation is able to provide users 
with scalable solutions that maximise 
performance, visibility and safety. 
Users are able to better manage 
end-to-end transportation, fleet and asset 
management, routing and dispatching, 
optimisation, business intelligence, fleet 
maintenance and freight visibility by 
implementing Trimble Transportation 
solutions. Its knowledge in transportation 
and logistics gives it invaluable experience 
to help users combine predictive, 
prescriptive and automated analytics to 
make better, data-based decisions to boost 
efficiencies and ensure safety.

Contact Mike Maddocks on 0438 957 477 
or at mmaddocks@tmwsystems.com

The VTA thanks the continued support of our members, sponsors and supporters that enables us  
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 Whitelion is a charity established more 
than 17 years ago to fill a desperate need 
in support of youth in the community. 
The charity opens doors to opportunities, 
positive relationships and community 
connections for youth at risk aged 
between 10 to 25 years old, with practical 
support such as mentoring programs, 
education and employment. 

Whitelion helps young people find the 
courage to seek a better future and aims 
to break the cycle of substance abuse, 
criminal activity and incarceration by 
providing young people at risk with 
opportunities to make links and build 
relationships with the community with 
education and employment opportunities.  

Contact 03 8354 0811 
www.whitelion.org.au
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1800 222 071
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Behind the people who  
keep Australia moving 
Everything we do, every day, relies on the people who literally keep Australia moving. From the fresh 
food in our supermarkets, to the petrol in our cars, from the school bus, to the train you catch to 
work, even your holiday travel. None of it would happen without transport workers.

And behind them is TWUSUPER, the industry super fund for the people who look after you.


