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DP World Australia’s Max Kruse to address Port Outlook 2015 
 
Accommodating the diverse needs of customers in a competitive ports environment that is 
undergoing massive structural change will be the focus of DP World Australia’s Max Kruse’s 
address to the Victorian Transport Association’s Port Outlook seminar on Tuesday, 14 July. 
 
Mr Kruse is the Chief Commercial Officer of DP World Australia, which is the leading container 
terminal stevedore in the country. The company operates a 49 hectare terminal in the West 
Swanson area of the Port of Melbourne, which offers road and rail access into and out of the 
terminal, with rail links to Adelaide, Perth and Melbourne’s outer regions. 
 
Mr Kruse said that in today’s competitive ports environment, it is more important than ever to be 
able to exceed the expectations of customers of all types. 
 
“Customers have increasingly higher expectations of their port suppliers to help them to be able to 
contain costs and quickly and efficiently get their goods to market,” Mr Kruse said. 
 
“A privatised Port of Melbourne will have significant repercussions for our customers, and I look 
forward to explaining to Port Outlook seminar delegates why containing future cost increases at 
all the ports we operate from is so important for DP World Australia.” 
 
Mr Kruse is one of Australia’s foremost experts in transport, infrastructure and logistics and brings 
more than 20 years of commercial experience to DP World Australia and its customers. He is 
responsible for overseeing and integrating all aspects of the company’s commercial delivery, 
including revenue streams, customer engagement, customer satisfaction, business development 
and stakeholder engagement. 
 
“Port Outlook 2015 attendees will no doubt benefit from the many customer service insights Max 
will share at our seminar,” said VTA CEO Peter Anderson. “We are thrilled that Max will address 
our seminar, and more generally with the support of DP World Australia as our event sponsor.” 
 
Port Outlook 2015 starts at 8.15am and concludes at 2pm. An optional Port of Melbourne boat 
tour will immediately follow, concluding at 4.15pm. Costs are $275 for VTA members and $330 for 
non-members (including GST), which includes a light breakfast and lunch.  Boat tour seats are 
limited so participants are encouraged to register early.  
  
Registration is available online at www.vta.com.au   
 

Ends… 
 

For further information please contact Brian O’Neil on 0411 055 284. 
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