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Women vital for success in transport 
 
Today, March 8, is International Women’s Day and it’s timely to reflect on the many positive contributions 
women have made to the transport industry. Encouraging higher female representation is a challenge for 
all operators, not just because participation rates are far below other industries, but because women are 
vital for sustained success in our industry. 
 
Women have long played a vital role in transport, possibly due to many operators starting out as family-
owned businesses. Such companies relied on help from the whole family, which led to women occupying 
positions in accounting, finance and customer relations. 
 
While this works well for some operators, we must do more to attract women to our industry, and 
appropriately recognise their experience and qualifications once there. Dong so makes good business 
sense, with women proven to be successful and highly capable and qualified for many relevant roles. 
 
On any analysis of statistics about women in transport, the only conclusion that can be reached is that 
more needs to be done to increase participation rates. Just one in five, transport, postal and warehousing 
positions are occupied by women, and women occupy just only one in 10, transport, postal and 
warehousing CEO positionsi. We need to improve on this. 
 
As a contrast, other researchii demonstrates that, compared with men, women show better leadership 
competencies across a number of indicators, such as taking initiative, displaying honesty and integrity, 
driving effort for results, building relationships and self-development. 
 
These findings validate the work that remains to be done to improve female participation rates in our 
industry, as well as the tangible results women can produce for employers. 
 
Freight operators need to ask what they can do to improve female representation in their workplace, 
starting with a review of policies and procedures, and establishing benchmarks around why women might 
not even want to work there. Retaining women is as important as attracting them, which is why investing in 
female employees through education and training that will help them to succeed is vital.  
 
The VTA will address these other issues at its Annual Women’s Lunch at the Melbourne Zoo on Friday, 18 
March. The event will feature addresses from a range of successful women, including Victorian Minister for 
Local Government and Industrial Relations, the Hon Natalie Hutchins. It’s a great opportunity for women 
and men to hear practical suggestions on how our industry can better support women to be successful, so 
please consider sending staff from your operation to hear from our fantastic line up of speakers.  
 
Ours is a vital industry sector that can only benefit from higher representation of women and I look forward 
to working with women and men to help make it a reality.  
 
Peter Anderson 
VTA CEO 

                                                 
i Australian Bureau of Statistics, 2013 
ii Zenger Folkman, 2014 

http://www.vta.com.au/LinkClick.aspx?fileticket=Ba35dH1C7Ho%3d&tabid=1025&language=en-AU

